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EXECUTIVE SUMMARY

The Sunset Park Health Council dba Family Health Centers at NYU Langone (FHC) operates the Sunset
Park AmeriCorps program as part of its mission to address unmet community need in Sunset Park.
Sunset Park is a diverse, densely populated, low-income neighborhood in Brooklyn, New York. The
community has a very high percentage of residents of racial/ethnic minority status and, for decades, has
been a first destination for waves of new immigrants and refugees from around the world. English
proficiency is a major barrier for residents and Sunset Park has one of the lowest high school attainment
rates in New York City. During the 2017-2018 grant year, 24 AmeriCorps members served in programs
designed to improve community members’ school readiness (3 members) and financial stability (21
members).

In compliance with AmeriCorps contractual regulations as a subcontract under the New York State
Commission, the Sunset Park AmeriCorps program staff conducted a mixed-method process and
outcomes evaluation using data collected in 2017-2018. The purpose of the evaluation was to assess
areas of strength and opportunities for growth in Sunset Park AmeriCorps member support activities
and members’ impact on their programs and Sunset Park community members. The team was
supported by internal FHC staff, including the Director of Community Benefit Evaluation and data
analysts who brought expertise in goal alignment, assessment, data collection, analysis, and use to the
efforts.

The following program process and outcomes components were assessed in this evaluation:

— Process: AmeriCorps members receive consistent, high-quality support from AmeriCorps staff, site
supervisors, and other organization staff;

— Process: AmeriCorps members are reliable, effective program members; and

— Outcome: AmeriCorps members impact program participants’ school readiness and financial
literacy.

Member Support and Preparation: Overall, the support provided by AmeriCorps staff, site supervisors,
and Team Day was well designed. It provided members with the needed support to develop and practice
the skills to successfully complete projects and impact the community.

Member Effectiveness: 2017-2018 members’ contributions were highly rated by supervisors. All
members who were assessed were rated as meeting or exceeding requirements on their overall
contribution to the program.

Member Impact: All members who were assessed were rated as meeting or exceeding requirements on
their overall contribution to their programs. AmeriCorps members played a critical role in reaching and
impacting at-risk, economically disadvantaged community members. In 2017-2018, members worked
with the Parent-Child Home Program, enabling all 52 children to complete with 94% showing social-
emotional and literacy gains. Members worked with 408 economically disadvantaged individuals to
provide financial literacy services, and 69% demonstrated improved financial knowledge. Members
often cited impacting individuals and the community as high points during their service.



Barriers and Enablers to Successful Member Experience and Impact: Member feedback indicates that
clear expectations, opportunities for formal and informal feedback and communication, and interactive
training activities on topics with clear alignment to their service, life or life after AmeriCorps goals made
the difference between more and less meaningful supports. Strategic pairings of AmeriCorps members
with needs, structured program training and implementation supports, and member’s ability to
implement interventions with high fidelity supported successful implementation and participant
impacts.

Other Lessons Learned: The evaluation questions covered many aspects of the member and participant
activities and yielded useful actionable next steps, including new strategies to explore and insights into
the alignment of our programs and outcomes and the Corporation for National Community Service
priority areas.

4+ Adjust the alignment of Sunset Park AmeriCorps service programs and the Corporation for National
Community Service priority areas in the 2019-2022 application.

+ Continue to strengthen the evaluation and data-informed design of member and participant
programming.

4+ Hold “Office Hours” after Team Days and remind members and supervisors of opportunities for as-
needed support from AmeriCorps staff.

4+ Revise the process for and documentation tools used during scheduled check-ins with members and
supervisors.

+ Incorporate member and supervisor questions and input into the annual Supervisor Handbook
revisions and refresher training.

4+ Continue to include members in Team Day topic selection, design, and facilitation, and share survey
results with them and other session facilitators.

+ Explore more opportunities for members to support each other.

This report summarizes the findings and actions that will be taken as a result.
— Background and Purpose

— Results

— Conclusions and Recommendations

— References

— Appendices



BACKGROUND

The Family Health Centers at NYU Langone is a subgrantee of the New York State Commission, operating
the Sunset Park AmeriCorps program.

Sunset Park is a diverse, densely populated low-income neighborhood located in southwest Brooklyn
(total population 129,227). Demographically, Sunset Park has a very high percentage of residents of
racial/ethnic minority status: 46% Latino, 36% Asian, 15% white, 2% Black, and 1% two or more races.
For decades, the community has been a first destination for waves of new immigrants and refugees
from around the world. Sunset Park has one of the highest foreign-born populations in NYC. More than
half of residents (52%) were born outside of the United States. English proficiency is a major barrier for
residents — four out of five Sunset Park residents over the age of five speak a primary language other
than English at home, and more than half of residents (54%) speak English less than very well. The
population is primarily low-income working class. Thirty percent of residents, including 46% of children,
live below the federal poverty level. (American Community Survey 2012-2016).

Poverty and new immigrant status of both children and adults in Sunset Park significantly impact
academic achievement. Parent’s ability to speak English is closely tied to their success and their
children’s success in school. Limited English proficiency can limit job opportunities, earnings, access to
health care, and the ability of parents to advocate for their child in school (Shields and Behrman 2004).
Sunset Park has one of the lowest high school attainment rates in New York City. Almost half of adults
over 25 in Sunset Park have less than a high school degree (47% in Sunset Park, compared with 19%
citywide). (American Community Survey 2012-2016)

Sunset Park AmeriCorps staff provide coaching and one-on-one support to members, including support
with: the application process; role-specific skill-building; AmeriCorps logistics; and the life after
AmeriCorps preparation and transition. Members also meet with their site supervisor at least once per
week. Sunset Park AmeriCorps members also receive and facilitate Team Day trainings (scheduled every
three weeks) to build knowledge, skills and networks to be used during and after service.

The Sunset Park AmeriCorps program utilizes a “Two-Generation” approach to support low-income
families and children with significant barriers to financial stability and educational attainment. Barriers
include lack of high school diploma, limited English proficiency, under- or unemployed, and income
under 100% poverty level. Emerging research suggests when opportunities for children and parents are
approached jointly, the benefits may be greater than the sum of the separate parts (JFF 2016). During
2017-2018, 24 AmeriCorps members provided financial literacy coaching and education, and early
literacy programming to high-need community residents.

Twenty-one AmeriCorps members provided financial literacy workshops and supportive services to a
wide range of high-need individuals seeking services for English literacy, high school equivalency classes,
crisis management, concrete services, and workforce development. Members served in Family Health
Center programs, as well as adult education and workforce development programs at two partner
organizations — Turning Point and Brooklyn Workforce Innovations. Combined, the three organizations
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work directly with over 500 adults with low educational attainment and/or limited work experience to
gain the education, skills, and certifications necessary to improve their employment opportunities.

In 2017-2018, three members served in the Sunset Park Parent-Child Home Program. The participants in
our Parent-Child Home Program (PCHP) are new immigrant parents with limited English (Spanish and
Chinese speaking) and various risk factors, and their children between 2 to 4 years old. The program
focuses on social and emotional development and literacy for children. The program is an evidence-
based intervention that has been shown to bridge the achievement gap and reduce the income-based
disparities in school readiness and educational attainment. Families receive biweekly home visits during
which home visitors (AmeriCorps members) model positive parent-child interactions using books and
educational toys that families keep. Extensive research has been conducted on the model, which is
available on the National Center’s website (https://www.parent-child.org ).

PURPOSE

The purpose of this evaluation is to assess areas of strength and opportunities for growth in Sunset Park

AmeriCorps member support activities and members’ impact on their programs and Sunset Park

community members. The following program process and outcomes components were assessed in this

evaluation:

— Process: AmeriCorps members receive consistent, high-quality support from AmeriCorps staff, site
supervisors, and other organization staff;

— Process: AmeriCorps members are reliable, high-quality program members; and

— Outcome: AmeriCorps members impact program participants’ school readiness and financial
literacy.

The evaluation was designed to answer the following evaluation questions:

— Were member support and preparation activities designed and implemented to achieve successful
outcomes?

— Did members’ tasks, activities, and projects meet expectations?

— What impact did members’ contributions have on program participants?

— What were the barriers and enablers that made the difference between successful and
disappointing implementation and outcomes?

— What else was learned?

See Appendix N for the initial Sunset Park AmeriCorps logic model. The financial literacy curriculum and
workshops were modified during the first year of the program.


https://www.parent-child.org/

EVALUATION METHODS

The Sunset Park AmeriCorps staff conducted a mixed-method process and outcomes evaluation using
data collected in 2017-2018. The team was supported by internal Family Health Centers staff, including
the Director of Community Benefit Evaluation and data analysts who brought expertise in goal
alignment, assessment, data collection, analysis, and use to the efforts.

The data sources, tools, and analysis plan were designed to answer the evaluation questions and strike a
balance between rigor, feasibility, sustainability, and participant and staff assessment burden. The
mixed-method plan leverages existing, validated tools already in use by programs, and uses
supplemental data sources and tools as needed to answer evaluation questions. Designs and analysis
vary by tool. Descriptive statistics, such as frequencies, were generated for quantitative data; analysis
assessing individual change was used as appropriate. Narrative and qualitative data was analyzed for key
themes.

The evaluation plan included twelve data sources:

1) AmeriCorps operations and administrative data

2) Member mid-point interviews (Appendix A)

3) Member exit interviews (Appendix B)

4) Supervisor mid-point interviews (Appendix C)

5) Member performance evaluations (Appendix D and Appendix E)

6) Team Day workshop surveys (Appendix F and Appendix G)

7) Financial Literacy Workshop Survey: Checking + Savings (Appendix H)

8) Financial Literacy Workshop Survey: Banking + Checking + Savings + Credit (Appendix 1)

9) Best Plus 2.0 Test (AppendixJ)

10) Tests for Adult Basic Education (TABE) — Reading (Appendix K)
11) Tests for Adult Basic Education (TABE) — Math (Appendix L)
12) Child’s Behavior Traits (CBT) (Appendix M)

AmeriCorps operations and administrative data, such as recruitment and retention, was used as part of
the evaluation plan. The data was managed and analyzed through AmeriCorps and in-house systems.
Service programs enrollment and activity logs were also used. These items were monitored for all 24
members on an ongoing basis, with informal analysis used to review individual patterns and member-
wide trends.

Family Health Centers staff revised member and supervisor interview protocols to assist with notetaking
and data analysis. Closed-ended, Likert-scale ratings were added to the mid-point member and
supervisor interview guides to capture AmeriCorps staff’s summative assessments of the interviewees’
comments for each question, and each category. The original developer of the tools is unknown. The
revised guides were piloted in 2017-2018 with a sub-sample of members and supervisors. Data from the
revised tools was used in this evaluation.



Member interviews

AmeriCorps staff conducted mid-point and exit interviews using the revised guides. The mid and exit
interview guides were designed to assess the quality of and member satisfaction with their site,
preparation activities, support, and role.

The mid-point interview guide includes 23 questions organized under four categories: logistics, service
activities, supervision, and goals. Most questions include two-point or four-point rating scales to record
AmeriCorps staff’s assessment of the member’s responses (e.g. Yes — No; Exceptional — Acceptable —
Needs Improvement — Unacceptable). Each section also includes two additional ratings completed by
AmeriCorps staff during or immediately following the interview: overall rating (Exceptional — Acceptable
— Needs Improvement — Unacceptable); and follow-up needed (No — No, but monitor — Yes, non-urgent
— Yes, urgent). The tool was designed to be used during one-on-one interviews with each member. The
initial plan was to use the revised protocols to document mid-point interviews with all 2017-2018 Sunset
Park AmeriCorps members. Due to the Sunset Park AmeriCorps director staffing transition and vacancy,
a convenience sample and group interviews were conducted. The mid-point tool was piloted with seven
members through five interviews. All but one was a group interview. There were slight variations in the
tool versions used, but this did not have a large impact on analysis. Frequencies were generated for each
guestion and each category.

The revised exit interview guide consisted of 13 open-ended questions organized under four categories:
host site, Sunset Park AmeriCorps program, personal experience/ reflection, and open items. The Sunset
Park AmeriCorps director conducted seven exit interviews by phone and in person. The director
summarized interviewee responses in the template. Three staff (two AmeriCorps staff and one non-
AmeriCorps Family Health Centers staff) reviewed the responses and documented themes within each
and across all exit interviews. The group collaboratively generated cross-reviewer themes through a
group analysis session.

Supervisor interviews

AmeriCorps staff conducted mid-point interviews with supervisors to assess the quality of and
supervisors’ satisfaction with member and support structure. The revised tool consists of 20 questions
organized under four categories: AmeriCorps member, supervision and training, AmeriCorps staff and
program, and member data and outcomes tracking. Likert-scales were added to this interview protocol
to assist with notetaking and analysis. Due to director position vacancy, methods were altered from
separate interviews with supervisors for each member, to three interviews with four supervisors.
Frequencies were generated for the Likert-scale assessments completed by AmeriCorps staff using the
revised protocol.

All members receive a formal performance evaluation one or two times per service term, depending on
term length. Performance evaluations are completed by supervisors and reviewed with members. Two
different versions of the tool were used during the 2017-2018 program cycle. The original developer of
the performance evaluation tools is unknown. The performance evaluation forms use four-point Likert-
scales to assess member skills and behaviors in core areas: overall performance; customer service and
community participation; productivity and quality of work; leadership, judgement, problem solving;
dependability and initiative; cooperation; and position knowledge and skill development.

Nineteen of 24 members had available assessments at the time of this evaluation report due to
staggered start dates and part-time service. Sixteen AmeriCorps members were rated using form version
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A, and three were rated using form version B. The most recent version of each member’s evaluation was
included in the analysis. Seven mid-term and 12 end-of-term performance evaluations were included in
the analyses. Frequencies were generated for each question. Individual analyses were conducted for
members who received a rating of two or lower on one or more question. The two form versions
contained different four-point scales. Version B questions were aligned with the categories in version A.
See Appendix O for question crosswalk.

Surveys are distributed at the end of each Team Day training (offered every three weeks) to assess
member satisfaction with workshop components. Sunset Park AmeriCorps staff designed the survey.
Participants ranked each workshop component on a four- or five-point scale (unlabeled, number scale;
one is the lowest rating, four or five the highest). This evaluation includes results from seven of 12 Team
Days offered in 2017-2018. Total responses per workshop ranged from eight to 21, and typically all or
most participants completed a survey. It was not possible to distinguish OCFS-funded AmeriCorps
members’ responses from other members’ responses.

Self-reported knowledge and skills gains

Family Health Centers staff adapted a retrospective pre/post tool provided by National Association of
Community Health Centers (NACHC) to align with the topics and goals of two financial literacy
workshops. Participants completed surveys at the end of each workshop and staff generated
frequencies to assess participant self-reported gain between pre and post ratings. Analyses included
gain on total pre and post scores, and gain on individual questions and topics. Seventy-five participants
in seven workshops completed surveys.

Knowledge and skills tests

Best Plus 2.0 is a knowledge and skills test for English as a Second Language (ESOL) students developed
by Center for Applied Linguistics. It is a funder-mandated assessment in Family Health Centers ESOL
classes. Most program participants completed the Best Plus 2.0 at least two times per program cycle
(baseline and comparison to later test(s) taken). Student early or unexpected exit from the class were
the primary reasons for missing post tests. The funder-mandated system defines and calculates gain
(students moving to a higher level/ Measurable Skill Gain). The test score is converted to a scaled score/
grade equivalent, which is then converted to a federal NRS level. Gain analysis in this evaluation report
includes students who had a post assessment taken during 2017-2018, and an earlier assessment from
this or a previous time period to compare it to (baseline).

Test for Adult Basic Education (TABE) — Reading and Test for Adult Basic Education (TABE) — Math

are reading and math knowledge tests developed by Data Recognition Corporation (DRC) and are
funder-mandated for Family Health Centers’ Adult Basic Education and High School Equivalency
(ABE/HSE) classes. Most program participants complete the TABE — Reading and TABE — Math at least
two times per program cycle (baseline and comparison to later test(s) taken). As with ESOL, students’
early or unexpected exits from the program were the primary reasons for the absence of post test
results. The funder-mandated system defines and calculates students moving to a higher level/
Measurable Skill Gain for all three tools. The test score is converted to a scaled score/ grade equivalent,
which is then converted to a federal NRS level. Gain analysis in this evaluation report includes students
who had a post assessment taken during 2017-2018, and an earlier assessment from this or a previous
time period to compare it to (baseline).
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SCHOOL READINESS PARTICIPANT KNOWLEDGE AND SKILLS GAIN ASSESSMENT

Child’s Behavior Traits (CBT) is a 20-question observational assessment of child’s school readiness
(cognitive abilities, task orientation, independence, social cooperation, and emotional stability). The
Parent-Child Home Program, Inc. developed the tool. A trained program staff completes the assessment
at the beginning and end of each program year for all participants (four assessments administered over
the two-year program). Change between pre- and post- assessment total score in each one-year period
constitutes gain. All 52 children received pre- and post- assessments in 2017-2018.

Data Source and Evaluation Question Alignment

Staff synthesized (triangulated) results across tools to answer the evaluation questions and identify

actions.

DATA SOURCES

EVALUATION QUESTIONS

Were member

Did members’

What impact did

What were the

What else was

support and tasks, activities, members’ barriers and learned?

preparation and projects contributions enablers that

activities meet have on made the

designed and expectations? program difference

implemented to participants? between

achieve successful and

successful disappointing

outcomes? implementation

and outcomes?

Adm|n|.strat|ve and X X X X
operations data
'Memk')er and supervisor X X X X X
interviews
Membe'r performance X X X X X
evaluations
Member training surveys X X X X X
Financial literacy
partlu'pant Ifnowledge X X X
and skills gain
assessments
School readiness
participant knowledge X X X

and skills gain
observational assessment
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RESULTS

The results in this section are organized by data source. Results are triangulated and tied to the guiding
evaluation questions in the Conclusions and Recommendations section.

ADMINISTRATIVE AND OPERATIONS DATA

The Sunset Park AmeriCorps program had full member enrollment for the 2017-2018 program year. The
program had a high percentage of returning members (42%). Program retention was 84.6%. This is
slightly lower than the previous year’s retention (90%). Two members left for cause. They both served
up to four terms, but did not finish the 1700 commitment in their last month of service. Another
member found employment after four weeks of service and exited from service.

The Sunset Park AmeriCorps director transitioned to a new role and the position was vacant for five
months in the 2017-2018 program year. AmeriCorps staff, supervisors, and other Family Health Centers
staff worked to minimize the impact on members and supervisors. The 2017-2018 evaluation plan
included developing, piloting, and revising several evaluation tools. The tool development, piloting
process, and samples reached were altered due to the staffing transition and vacancy, particularly the
interviews and member training surveys.

Strengths, Limitations, and Opportunities

The retention, enrollment, and other administrative and operations data represented the full 2017-2018
cohort and the team plans to continue to leverage this data for ongoing monitoring and evaluation
activities.

MEMBER AND SUPERVISOR INTERVIEWS

Member Interviews

AmeriCorps staff used the revised interview protocols to document structured notes during mid-point
and/or exit interviews with 10 of 24 AmeriCorps members. Seven members participated in mid-point
interviews and seven participated in exit interviews. Five mid-point interviews were documented using
the revised protocol; four of the five interviews were group interviews. In three of five mid-point
interviews OCFS-funded members and members funded by other sources participated; responses could
not be separated. Exit interviews were completed one-on-one between AmeriCorps members and the
Sunset Park AmeriCorps director. Overall, across mid- and exit- interviews, members were satisfied with
their tasks and logistics of their placements, and support from their site supervisors.

Preliminary member mid-point interview data suggests members had high-quality
logistics, service activities, supervision and goals.

service Activities ||| 1 NN 1
supervision || KGN 1 R 1NN 1

M Exceptional Acceptable Needs Improvement

B Unacceptable “ Unclear/ Multiple Responses B Missing



The AmeriCorps staff’s Likert-scale interview notes suggest that members were serving in meaningful
and appropriate roles and tasks at their sites. The data also suggests that the members interviewed
were receiving adequate support and training from their supervisors. Member goals-related data is
limited due to missing or unclear data. In several of the interviews, AmeriCorps staff circled more than
one response to document variation in member responses. These responses were excluded from the
analysis (as indicated in unclear/multiple responses).

The seven member exit interviews contributed useful insights into host sites, Sunset park AmeriCorps
staff, and growth opportunities. All members reported receiving adequate training, support and
feedback from their supervisor and colleagues at their host sites. Required program documentation and
travelling between sites required some acclimation. Similar themes emerged in Team Day survey data,
but it is unclear whether they are isolated to a few members or broader-reaching. Other potentially
emerging themes regarding opportunities to improve or continue successful practices include: regular
site supervision; continued/more opportunities for skill building (such as communicating with frustrated
participants, office etiquette, and technology skills); and continued/ more opportunities to learn from
and share skills with other members.

Supervisor interviews
AmeriCorps staff conducted interviews with four of 13 supervisors. These supervisors support seven
OCFS-funded members and two other AmeriCorps members.

Preliminary mid-point supervisor interview data suggests high-quality member
contributions and supervisor support.

Supervision and Training _ 1 1
AmeriCorps Staff and Program _ 2

Member Data and Outcomes Tracking 3
B Exceptional Acceptable Needs Improvement
B Unacceptable « Unclear/ Multiple Responses B Missing

It is premature to draw themes from the supervisor interviews based on the very limited amount of data
collected using the interview tools in 2017-2018. The information — once documented in a consistent
format for the full supervisor group — will be useful for program planning and evaluation.

Strengths, Limitations, and Opportunities

The mid-point member and supervisor interview protocol development and pilot were impacted by the
staffing transition. The analyses and results do not include all members or supervisors; results are
suggestive, rather than representative of all OCFS-funded Sunset Park AmeriCorps members. Switching
to group interviews and aggregate notetaking on the template also further reduced the availability of
some interview data due to inconclusive or missing notes. Sunset Park AmeriCorps staff, including the
new director, and Family Health Centers discussed the strengths and challenges highlighted during these
pilots. Process and content amendments will be made prior to use in the 2018-2019 cycle to ensure
improved ability to document and analyze the data. For example, following the interviews, AmeriCorps
staff reported confusion about the Likert-scale definitions. Staff plan to use the protocol during
individual interviews with each member. Staff will consider opportunities for more robust analyses, such
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as comparing member and supervisor responses per member-supervisor pair, and aggregating member
responses across supervisors and program type. The team will also assess the feasibility of additional
means to collect member feedback about support from Sunset Park AmeriCorps staff, such as an end-of-
term member survey; having Sunset Park AmeriCorps staff ask these questions may impact members’
candor.

Nineteen of 24 members had performance evaluations available for analysis at the time of this report
due to staggered start dates and varied service terms. The most recent version of each member’s
evaluation was included in the analysis. Seven mid-term and 12 end-of-term performance evaluations
were included in the individual-level and aggregate analyses. Two different versions of the tools were
used. Sixteen AmeriCorps members were rated using form version A (vA), and three were rated using
form version B (vB).

Performance reviews were overwhelmingly positive. Fifteen of 19 members assessed (79%) met or
exceeded requirements or were rated as good or excellent on all questions assessed (the two forms
used different four-point scales). Twelve of 16 members assessed with version A met or exceeded
requirements for all questions; all three members assessed with version B were rated as good or
excellent for all questions assessed.

Performance Domain Rating Summary
Overall Contribution to — All members (19 of 19) met or exceeded requirements (vA) or were good or
Program excellent (tool vB)

Customer Service and 3 areas assessed in VA; no questions direct match in vB
Community — All 16 members assessed met or exceeded requirements in all 3 areas
Participation

Productivity and 3 areas assessed in VA; no questions direct match in vB
Quality of Work — 14 of 16 members or met or exceeded requirements in all 3 areas
— 2 of 16 members received at least 1 rating of <=2

Leadership, 9 areas assessed in VA, 3 areas assessed in vB
judgement, and — 14 of 16 members met or exceeded requirements in all 9 areas (vA)
problem solving — Al members rated using tool vB were rated as good or excellent in all areas

— 2 of 16 members received at least 1 rating of <=2

Dependability and 6 areas assessed in VA, 3 areas assessed in vB

Initiative — 13 of 16 members met or exceeded requirements in all 6 areas (vA)
— All members rated using tool vB were rated as good or excellent in all areas
— 3 of 16 members each had 2 areas in need of improvement

Cooperation 5 areas assessed in VA, 3 areas assessed in vB
— 15 of 16 members met or exceeded requirements in all 5 areas (vA)
— All members rated using tool vB were rated as good or excellent in all areas
— 1 of 16 members had 1 area in need of improvement

Position Knowledge 7 areas assessed in v1, 3 areas assessed in v2

and Skill Development — 14 of 16 members met or exceeded requirements in all 7 areas (v1)
— All members rated using tool v2 were rated as good or excellent in all areas
— 2 of 16 members received at least 1 rating of <=2 in this domain (v1)
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Four members were rated as needing improvement in at least one assessment question. The total
number of “improvement needed” ratings varied by member (typically only a few questions, with one
member needing improvement in almost half of the questions) ranging from a few 1, 2, 5, and 13 of 34
guestions) and spanned all topic areas except Customer Service and Community Participation. There
was little overlap between specific behaviors or skills they needed to improve, and all four members
received an overall contribution to the program rating as meeting requirements or higher. The results,
therefore, suggest overall successful accomplishment of projects, and opportunities for individualized
support, rather than frequent or common barriers to success.

Mem- Customer Productivity Leadership+ Dependability Cooperation Position Total
ber Service + + Quality Judgement+  + Initiative count Knowledge+  count
Community count Problem count skill (excluding
count Solving Development  °verall
count count contribution)
A 0 0 2 2 0 1 5
B 0 2 5 2 1 3 13
C 0 1 0 0 0 0 1
D 0 0 0 2 0 0 2

Member performance evaluations have been a long-standing element of the Sunset Park AmeriCorps
program. AmeriCorps staff informally reviewed results and analyzed them at the member-level prior to
2017-2018. Staff plan to continue formal data analysis and will review the process with supervisors to
encourage consistent, quality documentation. Ideally, future analyses will include end-of-term
performance evaluations for all members (using the same form). AmeriCorps staff will continue to
examine recruitment processes for opportunities to streamline member start dates.

This evaluation report includes data from seven Team Days offered between 2/23/2018 and 7/20/2018.
AmeriCorps staff, members, Family Health Centers staff, and staff from external organizations designed
and facilitated the sessions. Total responses per workshop ranged from eight to 21, and typically all or
most training participants completed a survey. Results include all members (OCFS-funded and other
members).

Members rated the Team Day sessions very positively. The majority of sessions (23 of 28) received 85%
positive ratings or higher (as indicated by a 4 or 5 out of 5, or 3 or 4 out of 4 on survey Likert-scale
ratings). Five of 28 sessions received below 85% positive ratings; these sessions spanned different topics
and facilitators. The facilitator’s organization, interactivity, and applicability of the topic to the member’s
service, life, and/or career or education goals made the difference between more and less successful
sessions based on open-ended responses.

Team Day Activity Type/ Goal 4outof5(or 5outof5(or Positive Total

Date 3 out of 4) 4 out of 4) Rating % Respondents
4/27/2018 Life/ Personal Development 33% 48% 81% 21
5/18/2018 Service 28% 50% 78% 18
6/29/2018 Unknown 17% 58% 75% 12
2/23/2018 Service 26% 32% 58% 19
7/20/2018 Ice breaker 25% 25% 50% 8
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The training surveys included open-ended feedback organized into “Roses” (successes) and “Thorns”
(challenges). “Rose” responses covered a range of areas, such as impact on community, role-specific
tasks, skill building, and opportunities for relationship building and networking. For example:

[1] got a student an internship and was able to get two students to
understand long division

A child | recently started visiting again is now becoming more comfortable
and greets me with a hug versus hiding behind mom.

[The] program year ended for PCHP so we have been hearing how all the
families are grateful for their times with me and really saw a big change in
their parenting. Makes me feel like | have been doing well.

Meet new people/ connections. Learning to navigate social media.

| continue to build strong relationships with network professionals

“Thorns” responses often focused on role-specific tasks (such as balancing documentation and direct
work with community members), keeping up with AmeriCorps hours, and participant outcomes that
were less than desired. For example:

| feel a little stressed and overwhelmed with work
Not sure if I'm doing enough hours

A student constantly gets to school three hours late and doesn’t see a
problem, no matter what anyone says

Both the “Roses” and “Thorns” highlight members’ commitment to high-quality work and
service, and impacting financial literacy and school readiness for Sunset Park community
members.

The analysis does not represent all Team Days offered in 2017-2018 (earlier surveys were not availab

le

for formal analysis due to the staffing transition). The previous AmeriCorps director informally reviewed

earlier surveys, and staff assume that the sessions received similar response distributions to the
February — July 2018 sessions. The surveys were anonymous, to encourage candor, which made it
impossible to distinguish OCFS-funded members from other members results. In addition, the lack of

text quantifiers in the response scales could contribute to inconsistency across survey participants. The
survey tool is being revised for the 2018-2019 program year and will include the following modifications:
member funding source; better-defined (and consistent) text based three- and four-point Likert scales,

such as Very Satisfied — Very Dissatisfied; question(s) assessing members’ intended use of the

information; and participant coding of “Roses” and “Thorns” responses for more efficient and accurate

analysis.
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During this time, 408 economically disadvantaged individuals received financial literacy services. The
programs use different assessment tools with different administration schedules (such as baseline and
post, baseline and re-assessments based on number of instructional hours, and so forth). The average
rate of skill gain was 69%, with a program-specific rates ranging from 65%-75%. This was close to the
anticipated 70% improved financial literacy knowledge target, and exceeded the anticipated total
number of participants reached (260 anticipated and 408 actual).

The Best Plus 2.0 and Tests for Adult Basic Education are widely used tools and central components to
adult education programming. Leveraging these tools for the AmeriCorps evaluation plan helped reduce
participant and staff assessment burden. The Financial Literacy Workshop survey is a retrospective
pre/post and relies on participant self-reported gains. This design provides more opportunity for
participant bias (such as reporting more positive gains than actually achieved) than direct knowledge
and skills tests. Staff chose the design to best align with the workshop context and length. Program staff
advised that a conventional pre/post survey design could be an undue burden to participants (English
language learners of varying levels). AmeriCorps staff will continue to assess the potential to include
more rigorous tools and designs.

All 52 children participating in the Parent-Child Home Program received pre- and post- assessments in
2017-2018. All 52 families completed the 2017-2018 program. Ninety-four percent of children
demonstrated social emotional and literacy gains (assessed using the Child’s Behavior Traits
assessment).

CBT Score Pre Post Change Pre/Post Change # %

Average 2.4 3.1 Vi Decrease 2 4%

Range 14-34 2.2-39 No change 1 2%
Ato>1 38 73%
lto>2 11 21%
2to>3 0 0%
3to>4 0 0%

The Child’s Behavior Traits is a funder-mandated assessment tool to measure child gains in the Parent-
Child Home Program. As with the Best Plus 2.0 and TABE, using assessment tools already embedded in
program operations reduces staff and participant assessment burden.
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CONCLUSIONS

Conclusions drawn from the 2017-2018 results are organized by the guiding evaluation questions:

— Were member support and preparation activities designed and implemented to achieve successful
outcomes?

— Did members’ tasks, activities, and projects meet expectations?

— What impact did members’ contributions have on program participants?

— What were the barriers and enablers that made the difference between successful and
disappointing implementation and outcomes?

— What else was learned?

Overall, the support provided by AmeriCorps staff, site supervisors, and Team Day was well designed.
It provided members with the needed support to develop and practice the skills to successfully impact
the community.

ENROLLMENT AND RETENTION. The program had a high percentage of returning members (42% in
2017-2018), which we attribute to the member preparation and support structure. The program was
fully enrolled and retained 84.6% of members. While this retention is lower than 2016-2017, two
members left for cause in the final month of their service.

PREPARATION AND SUPPORT FROM AMERICORPS STAFF. There were staffing transitions on the
AmeriCorps staff team during 2017-2018, but overall, members reported receiving the support they
needed. Members at the same site as AmeriCorps staff saw it as an advantage to getting informal
support.

PREPARATION AND SUPPORT FROM SITE SUPERVISOR. Members were satisfied with their tasks and
logistics of their placements, and support from their site supervisors. The following components
contributed to members’ sense of preparation and support: alignment between their daily tasks and
Member Position Description; having a clear sense of supervisor’s expectations; receiving direct
feedback and having opportunities to ask questions during scheduled and unscheduled
supervision/support. There were three seemingly isolated challenges reported by members: irregular or
inconsistent supervision meetings, balancing paperwork and service to families, and having slow times
at their site and not having a sense of what to work on next.

TEAM DAY TRAININGS: (GROUP SUPPORT FROM AMERICORPS STAFF AND MEMBERS). Members rated
the Team Day sessions very positively. The majority of sessions received 85% positive ratings or higher.
The facilitator’s organization, interactivity, and applicability of the topic to the member’s service, life,
and/or career or education goals made the difference between more and less successful sessions.

2017-2018 members’ contributions were highly rated by supervisors. All members who were assessed
were rated as meeting or exceeding requirements on their overall contribution to the program.

Most members met or exceeded requirements in all behaviors and skills assessed under the following
topic areas:
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— Customer service and community — Dependability and initiative

participation — Cooperation
—  Productivity and quality — Position knowledge and skill development
— Leadership, judgment, and problem solving

Members also expressed pride in and satisfaction with task-specific accomplishments and collaborating
with colleagues through various means, including as “Roses” in Team Day surveys.

All members who were assessed were rated as meeting or exceeding requirements on their overall
contribution to their programs. AmeriCorps members played a critical role in reaching and impacting
at-risk, economically disadvantaged community members.

AmeriCorps members played a critical role in reaching at-risk children and families, and increasing
children’s social emotional development and literacy. In 2017-2018, all 52 children completed the
Parent-Child Home Program and 94% showed social emotional and literacy gains. Ultimately, each
family involved gained the support and skills to improve school-readiness. The program did not meet its
anticipated target enrollment (62 families) due to a reduction in program-specific funding for the PCHP
program. However, we had a higher-than-anticipated retention of families, and therefore were just two
children below our anticipated program completion target (52 actual versus 54 anticipated). The
program exceeded anticipated social and/or emotional and literacy gains (49 actual versus 40
anticipated for both).

AmeriCorps members played a critical role in reaching economically disadvantaged community
residents and improving their financial knowledge. In 2017-2018, 408 economically disadvantaged
individuals received financial literacy services, and an average of 69% demonstrated improved financial
knowledge. This was close to the anticipated 70% improved financial literacy knowledge target, and
exceeded the anticipated total number of participants reached (260 anticipated and 408 actual).

Members often cited impacting individuals and the community as high points during their service. For
example, the following quote was a “Rose” a member listed in a Team Day survey:

[The] program year ended for PCHP so we have been hearing how all the families
are grateful for their times with me and really saw a big change in their
parenting. Makes me feel like | have been doing well.

Strategic (and vigilant) member recruitment and intentional pairing of AmeriCorps members with
program and program participants’ needs contributed to success. Parent-Child Home Program’s
structured program and assessment implementation training and supports contributed to high-fidelity
implementation (which contributed to participant outcomes). School-readiness participants showed
remarkable gains, exceeding program targets with 49 out of 52 (94%) children showing gain compared
to the target of 75%.

The evaluation questions covered many aspects of the member and participant activities and yielded
useful actionable next steps, including new strategies to explore and insights into the alignment of our
programs and outcomes and the Corporation for National Community Service priority areas.
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RECOMMENDATIONS

The team identified the following action items to leverage strengths and promote high quality,
consistent programs and impacts through this evaluation:

+

Adjust the alignment of Sunset Park AmeriCorps service programs and the Corporation for
National Community Service priority areas in the 2019-2022 application. While we met most
of the output and outcome targets in each priority area (school readiness and economic
security), evaluation activities yielded insights into modifications. Parent-Child Home Program
will continue to be aligned with school readiness, and an additional validated tool already
being used by the program will be added to the measurement suite to demonstrate program
impact on parenting skills. Aligning the adult education and workforce programs with job
readiness and employability (instead of financial literacy) and academic enrichment and
support services for at-risk high school students with the education priority area will result in
better alighnment between service program and participant need.

Continue to strengthen the evaluation and data-informed design of member and participant
programming. The program will more formally assess the impact service experiences have on
members’ sense of community, self-efficacy, and career or education skills or plans in 2018-
2019. The program will revise evaluative tools to continue to improve our ability to consistently
use data to monitor quality, yield actionable answers, and support continuous improvements.
AmeriCorps staff piloted three member and supervisor interview tools in 2017-2018. Final
revisions, based on the pilots, will be made and the tools will be used in 2018-2019. The Team
Day survey was revised to better align with goals and to more efficiently yield usable results. It
was launched in fall 2018 and data management plans were streamlined for quicker analysis.
The results will be shared with session facilitators (staff, external, and members) after each
Team Day to highlight strengths and areas in need of improvement, and inform future
offerings. A Department of Community Based Programs Orientation post-training survey and
site supervisor training survey will be included in the 2018-2019 evaluation plan. The team is
assessing the feasibility and utility of implementing an end of term survey.

Hold “Office Hours” after Team Days and remind members and supervisors of opportunities
for as-needed support from AmeriCorps staff. AmeriCorps staff will remind supervisors and
Members about opportunities for unscheduled/ informal check-ins during orientations,
trainings, Team Days, and through email. “Office hours” immediately following Team Day will
be held, which may be particularly useful for Members who are placed at different sites from
AmeriCorps staff.

Revise the process for and documentation tools used during scheduled check-ins with
members and supervisors. Members and supervisors will have three formal check-ins starting
in 2018-2019. The first will be used to establish relationships and check-in on how the member
is doing — all members at a site will meet together, meeting with supervisors will be one-on-
one. The second check-in will be more structured, one-on-one interviews using revised
interview tools. The third and final formal check-in will be one-on-one exit/service close-out
interview using an interview view guide.

Incorporate member and supervisor questions and input into the annual Supervisor
Handbook revisions and refresher training. Taking these steps will ensure that supervisors
continue to: understand the alignment between AmeriCorps goals and member roles at their
sites; are aware of expectations, such as having regularly scheduled, in-person supervision
meetings with members; are using the correct forms and data collection tools; and have
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opportunities to collaboratively brainstorm solutions to any common questions or challenges,
such as balancing paperwork and participant interactions, ensuring steady flow of tasks that
members can navigate on their own, and preparing members for new tasks and projects.

Continue to include members in Team Day topic selection, design, and facilitation, and share
survey results with them and other session facilitators. These strategies will help ensure the
relevance of topics and quality of sessions, and will help members practice career skills. Build in
refreshers on AmeriCorps related tasks and goals, such as using the education award and
OnCorps system.

Explore more opportunities for members to support each other. Many of our placements
require bilingual speakers, which are in high demand. Because of this, member start dates have
varied, making it more challenging to create cohorts. Members value opportunities to interact
and collaborate with other members, and these opportunities provide a meaningful support
mechanism. Staff will continue to adapt recruitment strategies to help ensure alignment of
member start times, as well as strategies to best support members with misaligned start times.
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APPENDIX A: MEMBER MID-POINT INTERVIEW GUIDE

A FAMILY

0
$EaN CEdrERs

AT WYL B N

Site Evaluation Tool

Site: Supervisor:
Member(s):
AmeriCorps Staff. Date: __ !
LOGISTICS
1. Does the member:
Have a dedicated workspace? OvYes OMNo
Have a phone/voicemail and email address? OYes QMo
Have a place to eat? OYes OMNo
OVERALL RATING Exceplinal  Accepioble Needs Unacceptakle
Improvement
FOLLOW-UP NEEDED Na M, et Yes, non- Yes, ugent
monitar urgent

AmeriCorps Member Interview

2. Overall, how satisfied are you with this term of Very Safisfied Dissatisfied Very
service so far? Safisfied Dissatisfied
Why or why not?
3. Overall, how satisfied are you with your Vary Safisfied Dissatisfied Very
placement? Safisfizd Dissatisfied
Why or why not?
4. Overall, how satisfied are you with the tasks Vary Safisfied Dissatisfied ey
and your role so far? Safisfied Dissatisfed
Why or why not?
5. What kind of tasks and projects have you Exceplional  Acceplable Needs Unaccepiakie
been working on? Impravement
6. What does a typical week look like? How Exceptional Acceptable Needs Unaccepiakle
much time do you typically spend on each of Improvement

these?

Rev. February 2018 1
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7. Do your daily tasks match your AmeriCorps QYes QMo
Member Position Description?
Why or why not?
Discuss prohibited activities (see last page)
8. Are you aware of the Prohibited Activities?

. . OYes ONo
9. Do any of your daily tasks include any of the
Prohibited Activities? QYes QOMNo
10. Do you have a clear idea of your supervisor's QYes QMo
expectations?
Why or why not?
11. Are there any tasks that you need support QYes QNo
from your supervisor or us?
12. How is your schedule set? Exceplional Acceplable Needs Unaccepiable
Imgrovement
13. If you work with another AmeriCorps member, Excepfional  Accepiable Neds Unaccepiakie
how are tasks divided? Imgrovement
NA
14. How do you resolve immediate problems? Exceplional  Accepiable Nezds Unaceepiabie
Imgrovement
15. Who do you go to with questions? Exceplional  Acceplable Needs Unacsepiakie
Imgrovement
OVERALL RATING Exceptional Acceptable Nesds  lUnaccepiable
Improvement
FOLLOW-UP NEEDED No Ne, but Yes,mon-  Yes, urgent
monifor wrgent

16. Overall, how satisfied are you with your Very Satisfied Dissatisfied Very Dissafisfied
site supervision? Safisfied
17. What is your supervision schedule like? Exospfional  Acceptable Nezds Unacceptable
Improvement
18. What do you discuss in supervision? Exceptional Acceptable Nezds Unacceptabie
Imgrovement
OVERALL RATING Exceptional Acceptable Nesds Umacceptabie
Improvement
FOLLOW-UP NEEDED Na Na, et ez, non- Yes, ugent
moniter wrgent
2
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19. What are 1-2 goals you have for during this
term of service?

20. What are 1-2 goals you have for after this
AmeriCorps term?

21. s there any support or opportunities that you QYes QMo
would like that you are not currently getting to
help you work toward these goals?
22. s there anything that might get in the way of QYes QMo
you completing this AmeriCorps term?
23. Are there any resources you would like to be QYes QMo
connected to to reduce any barriers or help
you continue to have a smooth experience?
OVERALL RATING Exceptonal Acczplable Nesds  Unaccepiskle
Improvement
FOLLOW-UP NEEDED No No, but Yesnom- Yes, urgent
manitor wgent
3
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APPENDIX B: MEMBER EXIT INTERVIEW GUIDE

Sunset Park AmeriCorps Member Exit Interview

AmeriCorps Member Name:

0 H
1 PL CENTERS

Host Site:
Date:
Host Site
& Did your job duties turn out to be as you expected?
& Did you receive enough training to do your job effectively?
+ Do you feel that you received adequate support and feedback?
* What frustrations did you feel in your position? Why?

Sunset Park AmeriCorps Program

How can the Program Staff better support members throughout the year?
How can the Site Supervisors better support members throughout the year?
Were Team Days useful? How could they improve?

What could we do to improve this program for next year's members?

Personal Experience/Reflection

+ This last year, can you share any opportunities where you had to learn and grow?
+ Did you gain new skills/experience through your service?
s What was the most interesting/ rewarding experience you had while volunteering?
s What are your post-AmeriCorps plans for your education/career/etc.?
Open ltems

Is there anything you want to add or highlight before we conclude the exit interview? -

Host site supervisors sometimes request to see AmeriCorps Member Exit Interviews in order to improve support
and training to future members. Can Sunset Park AmeriCorps share your respenses with your supervisor upon

request?

DB\I checking this box | agree to have my responses shared with my supervisor upon request.

DB'.I checking this box | do not agree to have my responses shared with my supervisor upon request.

Thank you for taking time to fill out this exit interview! Your feedback will be taken into consideration to make

appropriate changes fo continue to improve the Sunset Park AmeriCorps Member Experience.
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APPENDIX C: SUPERVISOR INTERVIEW GUIDE

HEALTH Site Evaluation Tool
Ite evaluation 100
CENTERS
AT MYL | GMGORE
Supervisor Interview
AMERICORPS MEMBER
1. Overall, how satisfied are you with the Very Safisfied Dissatisfied  Very
member so far? Safisfied Dissatisfied
2. What kind of tasks and projects has the Exceptional Acceptable Needs Unaccepiable
member been working on? Improvement

Discuss prohibited activities (see last page)

24, Are you aware of the Prohibited Activities? OYes QMo
25. Do any of the member’s daily tasks include OYes QMo
any of the Prohibited Activities?
3. Are there any strengths the member has OYes QNo
demonstrated?
4. Are there any scheduling, lateness or absence QYes QONo
issues?
5. Are there any areas the member needs to QYes QNo
develop to be (more) successful in the
placement?
6. Do you have any concemns about the OYes ONo
AmeriCorps member?
OVERALL RATING Exceplional  Acceplabie Needs Unaccepiable
Improvement
FOLLOW-UP NEEDED Na N, bt ez, non- Yes, urgent
muonitor urgent
4
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A FAMILY

Q0" HeALTH Site Evaluation Tool
"a CENTERS
BT MY AR N
7. What is the supervision structure? Exceptional Acceptable HNeeds Unaccepiable
How often do you check in with the member? Improvement
Formal, scheduled weekly or biweekly or more
fluid?
8. What, if any training, did you provide to the Exceptional Accaptable Needs Unazceptable
member to get them up to speed on role? Improvement
9. How do you provide the member with O Supenision O Evaluations
feedback? O Other
10. Is there another staff person that the member OYes QMo
can ask questions to when you are out?
OVERALL RATING Exceptonal Acczplable Nesds  Unacceplable
Improvement
FOLLOW-UP NEEDED ho No, but Yes,nom-  Yes, urgent
minitor urgent

11. Overall, how satisfied are you with the Very Satisfied Dissafisfied Wery
support from us? Safisfizd Dissatisfied
12. Do you have any concems about the QYes QNo
AmeriCorps program?

13. Are you willing to help recruit AmeriCorps OYes QOMNo
members for placements at your site?

OVERALL RATING Excepfional Acceptable Naeds Unacceptabla
Improvement
FOLLOW-UP NEEDED Nao No, but Yes, non- Yes, urgent
maritor urgent
5

Appendix C | 26



A FAMILY

00 . \
Ogp= O HEALTH
'a CENTERS Site Evaluation Tool

MEMBER DATA + OUTCOMES TRACKING

14. What are participant outcomes for the
activities the member is working on?

15. Do you currently have a consistent/ reliable QYes QMo
system to track member activities? (e.g.
number and type of events participated in,
number of participants served, efc.)

If 50, where stored; how easy to share?

18. Do you currently have a consistent/ reliable QYes QMo
system to track to track member impact? (e g.
outcomes participants have as a result of
activities member facilitates, efc)

If 50, where stored; how easy to share?

17. Are there any areas the member needs to QYes QMo

develop to be (more) successful in the

placement?
18. Do you have any concems about the QYes OMNo

AmeriCorps member?

OVERALL RATING Exceplinal  Acceplable Meads Unacceptabie
Improvement
FOLLOW-UP NEEDED Na N, bt Yes, non- Yes, urgent
mnitor urgent
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APPENDIX D: MEMBER PERFORMANCE EVALUATION VERSION A

gﬂfﬁ,..ﬂi:::::::;:;:".:‘ \ NYU Lutheran

NYU LANGONE
HEALTH SYSTEM

Sunset Park AmeriCorps

Member Performance Review

The Member Performance Review assesses Sunset Park AmeriCorps member performance, strengths
and weaknesses, and other comments at mid-term and end of term.

Reviews are required by AmeriCorps and must be included in the member's file.

The Mid Term (MT) Review must occur within 30 days of the half-way point of a member’s service.
The End of Term (EOT) Review must occur gn the last day of service or within 30 days past their exit
date,

Evaluation Objectives:
1. To clarify the mutual objectives and expectations of the AmeriCorps Member, Site Supervisor,
and Program Coordinator/Director.
2. Tohave a dialogue with all parties regarding what the Member has accomplished and what are
areas for growth, as well as to discuss possible deviations from initial expectations.
3. To openly discuss any existing issues and establish goals and guidelines for areas of growth.

Member Name _

Start Date M Expected End Date | [ ]

Placement Site T

Program Director Name B B

site Supervisor Name (1%) | NN

MID-TERM REVIEW = END OF TERM REVIEW

Review Date: | Review Date: "

Hours Completed To-Date: R Hours Completed To-Date: | 1

Is the member on schedule to complete | Is the member on schedule to complete [}
| by the expected end date? (Y or N) L by the expected end date? (Y or N)

List the names of individuals providing input for
this review in the following box.

List the names of individuals providing input for
this review in the following box.

|
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—_—

T—
Please rate the AmeriCorps member's performance using the following scale:
Unsatisfactory Performance 1

There are significant performance problems, reflected by an inability to perform minimum position
responsibilities. A Reassessment of Member's role and capacities needed. Dialogue with Program
Coordinator/Director has ensued/will ensue.

Performance Improvement Needed 2
Performance is not at the level of desired competency for the position. Improvements are identified

Meets All Performance Standards 3
Performs all position tasks with consistent quality and minimal supervision

Exceeds Performance Standards 4
Consistently performs position responsibilities above standards.
1 - Unsatisfactory 2 - Improvement needed 3 — Meets requirements 4 — Exceeds Requirements

SECTION -1 Position Knowledge
and Skill Development
1. Position Knowledge

Mid-Term Review End of Term Review

| O1 Q=z QO3 Qs O Oz O3 FEa

2. Willingness to take on New

Projects Oy Oz O3 s O Oz O3 [Ka

3. Written and verbal 01 Oz O3 [ - O1 Oz2 M3 [Oa

communication skills
4, Ability to work with
clients/patients Or Q2 O3 [ 1 Oz O3 E4

5. Ability to work with supervisar 01 Oz O3 Oe | 01 O2 O3 B4

6. Ability to effectively
communicate with co-workers Or Oz O3 [ O O2 O3 s

and staff

7. Ability to make appropriate
referrals O1 O2 O3 Oa C1 Dz.®3 (4
SECTION -2 Cooperation Mid-Term Review End of Term Review

8. Flexibility / Ability to adapt to
s 01 Oz O3 O¢ | O O2 O3 B |
9. Ahility to respond to
constructive criticism
10. Ability to cooperate

O1 O2 O3 O O1 02 O3 s
Or »Oz2 ™3 [Ca Or Oz O3 [Fa

11. Reliability 01 Oz2 O3 [Os O1 O:2 O3 M4

12. Ability to respond to
r’
 constructive criticism O1 02 O3 0O (1 D2 O3 &

3]
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'
Mid-Term Review End of Term Review
O:1 O2 O3 04 | O1 O2 O3 XKa
14. Attendance 01 Oz O3 Os 01 d2 O3 ®a
15. Follows Instructions 01 O2 O3 D 01 02 O3 &R
16. Ability to work independently 01 O2 O3 (4 O1 O2 O3 Ka
17. Ability to take initiative 01 O2 O3 e O 02 O3 Re
18. Commitment to increasing own
knowledge and expertise O 02 s [ U D2 s [
SECTION - 4 Leadership, i e T
SIS EE s e Mid-Term Review :
_“e[ﬁﬁﬂﬁﬂhdz%l em Solving d-Term End of Term Review
19. Ability to solve problems (1 O2 O3 ke (O O2 Bz [
20. Ability to Follow up and
Complete Tasks and Position O1 O2 O3 04 O O2 O3 X
Assignments
21. Ability to Make Appropriate
Decisions Oy O2 O3 [4 O O2 X3 [O4
22. Ability to Recognize Limitations =
and/or Skills O: Oz O3 D O D2 O3 &4
23. Willingness to Serve and Assist
Customers, Clients, Public and O Oz O3 O Or O2 O3 Ha
Staff
24. Influences Positive Behavior in
- O d2 O3 [Oa Or OJz2 O3 Ka
25. Consistently Adheres to Policies =
and Procedures O O2 O3 [Os O O2 O3 Xa
26. Ability to maintain written
records 01 O2 Ods QOs 01 Q2 O3 X4
27. Demonstration of leadership 01 D2 O3 [Os 01 O2 O3 Re
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[ = 7 . 3 Ty
SECTION 3 Productivity’and Mid-Term Review End of Term Review

Quality of Work - Rl b
28. Ability to Effectively Prioritize e :
| 2 3 <}
g O: O2 O3 O+ | Ot O2 O3 B

20 Efficiently Completes Job
. Responsibilities ) [
30. Maintenance of Work Area '

O1 d2 O3 [1a O O2 O3 X4

O:1 O2 d3 [a | O1 O2 O3 K4

| SECTION -6 Customer Service and |
Community Participation
31. Knowledgeable of Community
Resourcc‘i and Disseminates 01 Oz O3 e | O1 D2 ®3 e
Information to Customers,
Clients, Public and Staff |

i [

Mid-Term Review * End of Term Review

32. Networks with other
Community Organizations or
Service Providers

O O2 B3 [4

33. Promotes Agency Services and

its Mission O1 O2 Q3 0Os O1 O2 O3 X4

34. Overall contribution to program

O:1 O2 O3 [ O1 [J2 13 [Ka

' Aaditional Comments Mid Term Comments
In my opinion, this member’s 1.
greatest strengths have been:
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!AAdditironaJ Comments Mid Term Comments End of Term Comments
In my opinion, the member 1. 1.
needs to improve in the

| following areas:

lrrdther'(A:o;mments for Mid-Term

' Other Comments for End of Term

5
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End-of-Term ONLY

**FILLED OUT BY AMERICORPS DIRECTOR**
25, Did the member fulfill contracted minimum hours ? YES [° NO [ ]

26. Will the member be eligible to receive a full or partial education award? YES Z/NO i

27. R;y{n for exiting the program (check one)?
[ successful Completion
(] compelling Personal Circumstance(s)
:] Released from Service (exited for cause, select one)
[[] pisciplinary action [T nability to live on stipend
E] Personal reasons [_] other

28. Has the member satisfactorily completed all remaining assignments?

ves L} no [

29. Has the member fulfilled all other program requirements, including those agreed upon in the
Member Cantract?
YEs [5} ~no []

30. Will the member be eligible to enroll for another term of service?

ves [(J w~o []

Mid-Term Review Signatures

Member’s Signature: Date:
Site Supervisor’s Signature: - Date:
AmeriCorps Program Director’s Signature: . Date: |

End of Term Review Signatures

 liniitggne B

Site Supervisor's Signature:

oste:
core: NN

AmeriCorps Program Director’s Signature: Dat!

=*\ember’s signature is an indication of receipt, not agreemenf. For differences of opinion in scoring
or comments, the member may submit a supplemental response for their file.

6
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APPENDIX E: MEMBER PERFORMANCE EVALUATION VERSION B

— o

A~
@U Lutheran

NYU LANGONE
HEALTH SYSTEM

Sunset Park Opportunity Corps
Member Performance Review

The Member Performance Review assesses Sunset Park Opportunity Corps member performance,
strengths and weaknesses, and other comments at mid-term and end of term. Reviews are required by
AmeriCorps, and must be included in the member’s file. The mid-term review must occur within 30
days of the half-way point of a member's service. The end of term review must occur within 30 days
prior to their expected exit date. This form is required and must be used continuously for both reviews.

Review Date:

Hours Completed To-Date:

i
Is the member on schedule to complete by the l'
expected end date? (Y or N)

List the names of individuals pro{rlding input for this révlew in the following box.

Please rate the Opportunity Corps member’s performance using the following scale:
LPOOR _ 2-FAR ___ 3.GOOD __4-EXCELLENT

[ leility iadpt to change

_ | End of Term Review _

J

1

2. Reliability

. Ability to take initiative

1
|

o

. Ability to solve problems )

. Ability to respond to constructive criticism

. Ability to work with supervisor

. Ability to work with other site staff

. Ability to work with other members

VIR INO|» & W

. Ability to work with clients/patients

10. Ability to work independently BT E32

03

11. Ability to convey appropriate information (J1 Oz

03

JRERERRE
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~ ~

: Performance Indicators

12. Ability to make appropriate referrals
13. Ability to maintain written records

14. Commitment to increasing own knowledge and expertise

I End of Term Review /

|_15. Demonstration of leadership

16. Overall contribution to program

17. {User Defined)

18. {User Defined)

19 (User Defined)

20. {User Defined}

i O:1 O2 O3 [P
O: Oz O3, 0¢
01 O2 [, 4
1 (2 [¥4 [34)
01 O2 O3 @4
OJ1 Oz O3 [Os
T E: S [ - 3
|01 O2 O3 [
O1 Oz O3 [Oea

| Additional Questions 7 7 End-Term Review
21. In my opinion, this
member's greatest

strengths have been

22. In my opinion, the
member needs to
improve in the following
areas:
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~ Performance Indicators End of Term Review
23. Other comments for [
End of Term: l
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(- o/
End-of-Term ONLY

**FILLED OUT BY AMERICORPS DIRECTOR
25. Did the member fulfill contracted minimum hours (300,450, 675, 900,1700)7

YES No []
26. Will the member be eligible to receive a full or partial education award? YES @ NO |:|

27. Reason for exiting the program (check one)?
(<] successful Completion
[] Compelling Personal Circumstance(s)
|:| Released from Service (exited for cause, select one)
] pisciplinary action [ ] Inability to live on stipend
[[] personal reasons [ ] other

28. Has the member satisfactorily completed all remaining assignments?

ves¥ wo [

29. Has the member fulfilled all other program requirements, including those agreed upon in the
Member Contract?

ves (X1 no [
30. Will the member be eligible to enroll for another term of service?
ves [X] no [

End of Term Review Signatures

Member's Signatur Date:

Site Supervisor’s Signature Date:

AmeriCorps Program Director's Signature: Date:

**Member's signature is on indication of receipt, not agreement. For differences of opinion in scoring
or comments, the member may submit o supplemental response for their file.
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APPENDIX F: MEMBER TRAINING SURVEY SAMPLE A

June 29, 2018
Personality, Public Health& Social Determinants of Health AmeriCorps Team Day

Please rate each activity: 1 = & very unsatisfied to 5 = © Very satisfied;
Or MN/A did not attend

1. Ite Breaker- Word Association Game [ 1| 2 [ 3 | a4 [(5 ) N/A|
T

Comments:

(2[5 [ aCs)wal

2. Personality Day Quizzes

Comments:
ot
3. RePlay Heaith game- (Public Health)- [1 [ 2] 37T a4 JUs)][n/a]
Comments:

D

4. Unnatural Causes video and discussion | 1 | 2 | 3 | 2 |‘L5.} | ”J"'A|

Comments:

TURM OVER 2
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June 29, 2018

What would you like to see in the next few Team Days that we haven't done yet?

Roses and Thorns:

Success and challenge that has happened to you at yvour service site

X ¥ ? |
_égé: L
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APPENDIX G: MEMBER TRAINING SURVEY SAMPLE B

bL

TEAM DAY SURVEY

LIFE AFTER AMERICORPS 6/7/2028

Rate each activity on a scale of 1-4, with 1 being the worst & 4 being the best.

Icebreaker - Whodunit
)

1 2 3 'Kl.'/‘
Resume & Interview Workshop

1 2 3 i \i’)
Social Media Workshop

1 2 3 Q'/
Jeopardy Review Game

1 2 3 @}

What was your favorite part of the day and why?

What could we have done better?

What are your suggestions for future Team Days? _
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Rose -

Thoen -
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APPENDIX H: FINANCIAL LITERACY WORKSHOP SURVEY A

Financial Literacy Workshop Survey: Checking + Savings

Workshop Date: Group:
Facilitator(s):

Circle one answer for each question.
BEFORE the workshop, how familiar were you with:

1) Bank checking accounts?

1 z 3 q 5
Mot at all Mot very Somewhat Mosthy Very
familiar familiar familiar familiar familiar

2) Bank savings accounts?

1 2 3 4 =
Mot at all Mot very Somewhat Maostly Very
familiar familiar familiar familiar familiar

3) How to compare different banks?

1 2 3 4 5
Mot at all Mot very Somewhat Mosthy Very
familiar familiar familiar familiar familiar

AFTER the workshop, how familiar are you with:

4) Bank checking accounts?

1 2 3 4 L
Mot at all Mat very Somewhat Mosthy Very
familiar familiar familiar familiar familiar

5) Bank savings accounts?

1 2 3 4 c
Mot at all Mot very Somewhat Maosthy Very
familiar familiar familiar familiar familiar

6) How to compare different banks?

1 2 3 4 =
Mot at all Mat very Somewhat Mosthy Very
familiar familiar familiar familiar familiar

Revised 6/18/2018
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APPENDIX I: FINANCIAL LITERACY WORKSHOP SURVEY B

Financial Literacy Workshop Survey: Banking + Checking + Savings + Credit

Warkshop Date:
Facilitator(s):

Group:

Circle one answer for each question.

BEFORE the workshop, how familiar were you with:

1)

2)

3)

4

5)

Bank checking accounts?

1 2 3
Mot at all Mot very Somewhat
familiar familiar familiar

Bank savings accounts?

1 2 3
Mot at all Mot very Somewhat
familiar familiar familiar

How to compare different banks?

1 2 Ed
Mot at all Mot very Somewhat
familiar familiar familiar
Credit cards?
1 2 3
Mot at all Mot very Somewhat
familiar familiar familiar

How to compare different credit cards?

1 2 Ed
Mot at all Mot very Somewhat
familiar familiar familiar

a4
Mosthy
familiar

4
Mostly
familiar

4
Mosthy
familiar

4
Mosthy
familiar

4
Mosthy
familiar

5
Very
familiar

5
Very
familiar

5
Very
familiar

5
Very
familiar

5
Very
familiar

More questions on the back _

>

Revised 6,/18/2018
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AFTER the workshop, how familiar are you with:

&) Bank checking accounts?

1 z 3
Mot at all Mot very Somewhat
familiar familiar familiar

7) Bank savings accounts?

1 2 3
Mot at all Mot very Somewhat
familiar familiar familiar

8) How to compare different banks?

1 2 3
Mot at all Mot very Somewhat
familiar familiar familiar

9) Credit cards?

1 2 3
Mot at all Mot very Somewhat
familiar familiar familiar

10} How to compare different credit cards?

1 2 3
Mot at all Mot very Somewhat
familiar familiar familiar

4
Maosthy
familiar

4
Mosthy
familiar

4
Mosthy
familiar

4
Maosthy
familiar

4
Mosthy
familiar

[
Very
familiar

5
Very
familiar

5
Very
familiar

L
Very
familiar

5
Very
familiar
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APPENDIX J: BEST PLUS 2.0 TEST SAMPLE

PRINT-

EXAMINE

¢
=

<o\

{."‘1‘ ,

BASED VERSION
E TEST BOOKLET

Student Last Name

Student First Name: _

Registranon #;

Date:

Admamistrator Last Name:

Admuniscravor Firse Name:

STare nme:

End aume

Locator Score: ___

_ Connnued with (circle}

D3

From the BEST Plus 2.0 Score Management Software:

Scale Score:
NRS Level:

CA

CENTER FDOR
APPLIED LINGUISTICS

Locaror only
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#  Infroduction/Selup/Questions Listening Complexity ~ Communication | Tofal -

W I'm going to ask you some questions. Are you ready?
W1 Where are you from? 012 01234 | 2 B B

W2 Where do you live now? 01

L
o
—
(¥
as
-
>
-
w~
()

W3 How long have you lived in the
United Stotes? 0 1 2 01 2 3 4 01

(83
w

W4 What do you like cbout

living in ? N B N I O S | 012 3
W5 Do you work? 012 01234 01 2 3

W&  Tell me something about what you
do every day. 012 0123 4 0123

Say: Now | will toke o minute to odd the aumbers. Total (Questions W1 - W6)

Reminder: A score of 0 in Ustening Comprebension requires a score of 0 for Language Complexity and Communication
Sum the scores for questions W1 through W6 in the box at the battam of the cotumn,

DOUBLE CHECK YOUR ADDITION!

If the tofal iz 12 or less, stop the test and go to the Wind-Down below,
If the total is between 13 and 27, go to Form D Level 1.

Otherwise, copy folal fo top of next poge and go on to quastion W7.

Wind-Down
We've come to the end of the test. Thank you very mach for talking with me today!

MNote: H it seems necessary and appeopricte n ovdes 1o end the et on a posisve note,
engoge the examinee in a bit of small talk by askng o simple question ce two that he or she
o wsily answer Al the axaminee answers, thank him or har again for taking with you.

DEST Plus 3 0 Form D Bexsteoce Tex Bookie:
© 2016 Ceorxr for Applies Lispuissics
Repeodacuan of tat page by atry toeans o grofubned.
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#  Introduction/Setup/Questions Listening

Complexity ~ Communicotion | Total

W7  In the Unised States most grandparents
don’t live with thewr children and

grundchildren. 01

What about your family?

vt Tell me more.

Sum the scores for guestions W1 through W7 in the bex obove.

DOUBLE CHECK YOUR ADDITION!

if the total so far is 33 or less, go to Form D1.

¥ skudent scored O on question W7, go to Form D1.
Otherwise, go on to question WS.

W8  Some people tn the U.S. mave frequently
for many reasons. In other countrics

people move less frequently. 0
What are some advontoges and
disadvantoges of moving?
... Tell me more.

Say: Just @ minute while | find the next questions.

Sum the scores for all 8 questions. This is the Locator Score.
DOUBLE CHECK YOUR ADDITION!

012 3 4

Total from W1 - W6 (previous page)

0123

Total (Questions W1 - W7)

01 23 4 01

o
s

Locator Score (Questions W1 - W8) =

Use the following chart 1o determine whather
to oddminister Form D Level 1, D Leve! 2,

or D tevel 3 next

Locator Score Administer Next
0-12 Do nal go on
13- 40 Form D Level 1
41- 50 Form D Level 2

51 or obove Form D Leve! 3

BEST Pt 4.0 Fotm D Esarnsnree Teat Bockde:

© 2016 Canr for Apphad Laguimey
Beprodoceon of et page by xoy mean i peobrbivend
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e L PN . TN Ry VT, ”

BRSPSt SO Glim B

#  Infroduction/Setup/Questions Listening Complexity Communicotion

1 Let’s think abosut buying food

1.1 Tell me about this picture. 01 2 01 2 3 4 Q 1 .33

1.2 Tusually buy food at X 012 01234 0123
Where do you buy your food?

1.3 Do you like shopping for food? 01 2 012 3 4 0123

2 Now let’s talk about liing in an apartment or a bouse.

2.1 Tell me about this picture. D1 2 01234 0 % 23

2.2 [liven an apartment,/a bowse. 0l 2 VOTEERS4 0123
Whet cbout you?

2.3 What are some good things obout 0 2- 0152034 0123
where you live? ... Tell me more.

BEST Mas 20 form D Evazuser Test Beoklet
© 2016 Canear for Applied Lizpancis
Mepredecesan of £his page by anry coeans o piodivist
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3 Now we're going to talk abowt cars,

3.1 Tell me about this pichwe. 01 2 012 3 4 o123

3.2 hke/don’t like drivingim

(this ares) 012 o123 4 o123
What about you?

3.3 What do you like better, driving o ni1z 0123 3 012 3
ear or riding the bus?

4 Let’s ealk abowt watching TV,

4.1 Tell me about this picture. [V T} a 1.2 3 4 0 1 2 3

4.2 Twatch/don’t watch a lot of television, t12 01234 00123
What about you?

4.3 Do you ke waiching Ty? o1z 012 3 4 -4 2 8

Wind-Down

We've come to the end of the test. Thank you very mach for talking writh me taday!

Mote: lf it seems necessary ond appropriots in order 1o end tha test en & posifve nose,
anpage the exomines in o bl"‘t‘llﬂ:ihlkh}-npimuu simple quesfion of kea that he ar she
con easily angwer Ao the anemines arswers, thank him or ber ogain for halking with you

REST Flas 19 Form O Bsrnes Ten Bookle:
B I0LE S der Apfled Lguissas
Paprodocias of ah juge by anp mearo i prabebiicd
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Ry

g RedmsDele

1.2

1.3

Now let’s talk about work we need to do around the home.

Tell me about this piclure.

Atbome, I (listachove)
every day.

What job do you do every doy

at home?

Which job is easier for you, taking
Mht:shormmiq?

~

™~
w

e
e

2.1

2.2

23

Neoww I'm gomg to ask you about cars.

Iiske/don’t like drivingin
{this area)
What about you?

A lot of people m the United States
complan about bad drivers.
Howdodriversin _ (this area]
compare fo drivers where you're from?

The car is an essential part of
Amertcan society.

Do you think cars are as imporiant in
ol\zwmﬁscsinymhh
United States? ... Why?/Why not?

BEST Plas 2.0 Foery D Exxmrzvex Tor Boakie
© 2016 Center foe Applisd Lnpuisncs
Repeodiizos of ik page by aoy meam o profubizes
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ke T e

8 Infroduciion,/ Setup/Questions Listening Complexity Cammunicahan

3 Now I'm going to ask you abont family and school,

3.1  Childrenm m_}lnﬂﬁbmﬁnﬂdgum
{ane of schoel ). 01 2 01 2 3 4 D12z 3
Where do children in your
neighborhood go to school?

3.2 How can parents help their children 0 1 2 U A ¢ 1 2 3
be good students?

3.3 Some people say that the family is a
chieldd’s miost fnportant teacher. 012 no1 oz

mﬂmiﬂ?ﬂi lessons you
hﬁnﬂﬁ'ﬂl‘lrﬂul n'hr?

o Tell me more,

Lk
F-1
=
=
=d
el

4 Let's think about bu_}lingfmfi.

A1 Iwsnally brey food ar, . 01 2 812 3 4 012 3
Where de you buy your feod?

4.2 Sosme people say that fruits and
vegetabies i the United States look
beantiful but don’t taste good. 01 2 012 3 4 012 3

Do you opree? ... Why? Why nof?

5 Let's talle abowt Eﬂng i the CONTIRREEY,

51 I (live/don't live) near a park. .1 3 D12 3 4 0 1 2°3
What about you?

5.2 Do you like to go to parks? 01z 0123 4 0-12 3

WWind-Down

We've come to the end af the terr. Thank yor rery much for talbing with me teday!

Mete: F it seaen necesery and aaproprioke in order to end the 81 o0 o pasitive nale,
engage the exomines in o bit of smal klk by asking o simple questan of two thot he or the
con pasily aniwer Aler #e cxnmines onswers, tark him ar har again fer tlking with you.
BEET Plin 18 Foer O Evarrenee: Tonr Bockle:

& 209% Carasy for APphed L fadnics
Reprodacion of duis page by wrry mears i prosibued
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1 Let’s talk about cating healthy food.

1.1 My favorste foodss
What's your favoriie food?

1.2 There are probably differences between
cating babits in the United States and in
your culture.

Which sating habiis seem healthier 1o
you? ... Why? ... Tell me more.

1.3 In the United States, some people say
eating chicken joup will belp a sick
person feel better.

What foods do you think are good
fo eat when you're sick?
.-. Why do you say that?

0 1 2 012 3 4 0 1.2 3
o1 2 012 3 4 O 123
01 2 012 3 4 0:-1-2'3

2 Now let’s talk abous people in the communaty who help us, such as police and firefighters,

2.1 | know someone who is a
(firefighter, police officer, nurse, etc.)
Whet about you?

2.2 The police bave jobs that can be
dangerous, but they provide an
rmportant sevvice in belping
the community.

Do you believe being o officer
is o’:'ood ml;emgmm

2.3 In some ways, the jobs of firefighters and
police are the same, but in many ways
thety jobs are different.

How are their jobs the same? ... How
are they different?

HEST Muzr 20 Form D Exarsiree Tes: Bookie
© 2016 Caroer for Applind Liruisoss
Bepoodoctinn of this page by any mean) = prosudoed

01 2 012 3 4 g 1.:2'3
01 2 012 3 4 S 18 A
o 12 012 3 4 D123
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# Inrodudon/ Seiup/Questions Listening Complexity Communication

3 Let’s talk about the weather

3. Tlke ____ (snmy, ramy, cloudy, etc.)
weather. 0 1 2 012 3 4 01

What waather do you like?

3.2 Whot do you like fo do on rainy days?
«.. Tell me more. 012 01234 61 23

ra
e

3.3 Before a storm some people buy a lot of
food, water, and batteries. 01 2 01

Do you think it is importont for people
i for storms? ... Why?/
m Tell me more,

4 Let’s talk about watching TV.

[
[
=
E=3
-
ra
w

4.1 [ watch/don’t watch a lot of television. 012 012 34 0 323
What about you?

4.2 Some people think watching TV is a
waste of time, while others think it can
be educational. 012 0123 4 01
What do you think? ... Why?

r<
e

5 Now I'm goig to ask you about family and school,

5.1 Chidren s my nesghborbood go to
(mame of school ). 012 01234 01123

Where do children in your
neighborhood go to school?

5.2 [Inthe United States, parents are often
actively involved m their children’s
edscation. In some countries, parents are
nat as involved tn edsication issues. 012 012 3 4 01
hmosl?...\ﬂm...ﬁlmm

[
e

Wind-Down
We've come to the end of the tese. Thank you very wmuch for talkung with me today!
Noto: B it sooms necessary and oppropaok in cedie s end the test ©0 & pastive note,

engoge e examines in & bil ol smol jolk by asking o wmple question or two that be or she BEST Phus 24 Borm 1) Bcrenioe Tesr Bockler

i : i P i © 2006 Cores 151 Appaed Lisguan
con aasily answer. Afier the examinee onswers, thank him ar her ogoin foe tedking with you B el ,;’

9
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@@ BEST
& Plus 20

www.cal.org/aea

1-866-845-2378

BEST Plus 2.0 Form D Examinee Test Booklet
©2016 Center for Applied Linguiseics

All rights reserved. No part of this publicazion
may be reproduced un any form or by any mearns,
electronse or mechanical, without permission i
writing from the publisher. Thas test bookle may

be used for one testng session with one student

cE H only. Multiple usage of a ress booklet 15 expressly
CAL NT! LIED prohibated, Store all testing materials, used and
UNGUIQ?ICQ unused, in a secure locanion
July 2016
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APPENDIX K: TESTS FOR ADULT BASIC EDUCATION (TABE) — READING SAMPLE

TESTS OF ADULT BASIC EDUCATION

Complete Battery
Test Book
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Here is a passage about soccer. Read the passage. Then do Numbers 1 through 7.

Although soccer has

a long history, the exact origin of the game cannot

be pinpointed. A form of it was played in China around 400 .c. The

ancient Greeks and

these games, players controlled the ball with their feet,

Romans also played a game similar to soccer. In all

which is why it is

called football in many countries around the world.

The sport became very fashionable in nineteenth-century England.
By 1900, football associations had been established in many countries in

Europe and South America. In 1904, the Federation

Internationale de

Football Association (FIFA) was established in order to organize the

many soccer associations around the globe. The
included in the Olympic Games in 1908. In 1930,
World Cup competition,
participated that year. Since
thirty-two nations from around the world.

sport was officially
FIFA organized the first

held in Uruguay. Only thirteen nations
then the World Cup has grown to include

1  Which of these statements best describes 9 |n many countries, soccer is called football
the main idea of the passage? because
A The first World Cup competition was F itis so similar to American football
played in 1930. G players control the ball with their feet
B  Soccer is called football in many nations. H it was originally called football in
C  Soccer is a worldwide sport with a long England
history. J  FIFA decided this was the best name
D A kind of soccer was played long ago for the game
in China.
Psge 2 | Reading
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3  How does the reader know that the 6  The purpose of this passage is to
popularity of soccer has grown? F  getreaders to play the game of soccer
A Soccer has been played for centuries. G tell readers that sports are important
B Soccer is a game played by kicking a ball H prepare readers to watch the World Cup
down the field through a goal. competition
C  The game is overseen by the Federation J  provide readers with a shgrt history

Internationale de Football Association.

D Thirty-two nations now compete in the
World Cup, though it began with only
thirteen.

of soccer

7  Which of these happened last?
A A form of soccer was played in China.

4 Which of these statements is an opinion? B The first World Cup competition was

held i i
F  Soccer is a great sport. & Aeld n Ur::uay i :
s ec
G Soccer is an Olympic event, in séoncgc:lz;d. B NI PRCRIIE POREN
H  Soccer is a game played in England. D Football associations were established
J  Soccer is called football in many nations. in Europe and South America.

“ 5  According to the passage, which of these

I statements is true?
i A Most people enjoy watching sporting
3 events.
B  Soccer is a popular game to play and
to watch.
C  Soccer is played in many countries
around the world.
D  Soccer is the most-watched event at the
Summer Olympics.
Psge 3 | Reading co| @
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Susan is applying for a job as an auto mechanic. Read her letter. Then do Numbers 8 through 11.

3567 Seward St., Apt. #107
Lincoin, Nebraska 68506
August 23, 2002

Mr. Michael B. Dutton, Manager
Harper Truck and Auto Repair
4707 Carter Street

Omaha, Nebraska 68132

Dear Mr. Dutton:

| read your advertisement for a Class Il mechanic at Harper Truck and
Auto Repair in Sunday’s Lincoln Journal. | am interested in applying for
this position.

I have worked as a mechanic on large trucks for many years. | have
experience in the repair, replacement, and rebullding of most engine
parts, including those of military vehicles. | know how to perform
computer-assisted tests on various systems. Most recently, | have started
testing and repairing vehicle frames. | would appreciate the opportunity
1o bring my experience to Harper Truck and Auto Repair.

My résumé is enclosed for your consideration. | look forward to hearing
from you.

Sincerely,
Dl Sharmes.

Susan A. Thomas

Page 4 | Reading

| P —
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'8 What has Susan enclosed with her letter?

F

-« X O

her résumé
an auto test

a completed application
the newspaper advertisement

9 What is Susan's newest skill?

10

According to Susan’s letter, she has worked
mainly on

F

trucks

G frames

H
J

computer systems
military vehicles

A rebuilding engine parts " m;mmm%“ R MO
B repairing vehicle frames PPN TR
©1 Nors s iy vy B read her résumé
N T SR Ut e C return the letter to her
D advertise in the Lincoln Journal again
P 5 | Reading o |®
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Kaya is interested in taking computer classes. Read the flier that she picked up from Bayside Center.
Then do Numbers 12 through 18.

Bayside Center

Looking to improve your computer skills?
Bayside Center is offering free computer classes this spring.
Enjoy learning how to use a computer for work or at home.
Dr. Juan Moreno, author of several well-known computer manuals, will teach
the classes. These are beginning computer classes focusing on basic computer
skills. Classes will meet for seven weeks beginning April 2.

Class schedule:

Monday and Wednesday 6:00 p.m. to 7:30 p.m.
or
Tuesday and Thursday 6:30 p.m. te 8:00 p.m.

Week 1: Introduction to Computers
Week 2: Word Processing 1

Week 3: Word Processing IT*

Week 4: Introduction to E-mail
Week 5: Introduction to the Internet
Week 6: Special Project**

Week 7: Review and Conclusion

*You must take Word Processing I or receive
permission from the instructor to take this class.

**You must have taken the previous weeks'
classes to take this class.

REGISTER TODAY!
(Class size is limited to 20 students.
Call 555-3579 to register.
For more information, call Bayside Center at 555-4132.

e ————

Page 6 | Reading
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16

17

18

Which of these statements from the flier
most encourages readers to take the
classes?

F Classes will meet for seven weeks
beginning April 2.

G For more information, call Bayside
Center at 555-4132. :

H Enjoy learning how to use a computer
for work or at home.

J  These are beginning computer classes
focusing on basic computer skills.

The flier states that class size is limited
to 20 students in order to

A encourage people to register early
B discourage people from registering

C let people know who their classmates
will be

D inform people about how popular the
classes are

The computer classes are best for
someone who

F has taught computer classes
G s only beginning to use a computer

H has read Dr. Moreno's computer
manuals

J  already knows how to use a computer
well

12.  Whatls this flier mostly about?

F aspecial project for one computer class

G computer classes focusing on advanced
skills

H a series of computer classes at
Bayside Center

J  aschedule of speakers coming to
Bayside Center

13 How is Week 4 different from Week 3?

A A new topic is presented in Week 4.

B  Students will search for information on
the Internet in Week 4,

C  Aspecial project will be completed in
Week 4.

D Class will not be held at the Bayside
Center in Week 4.

14  If Kaya takes the computer class on
Mondays and Wednesdays, at what time
will her classes begin?

F 6:00 p.m.
G 6:30p.m.
H 7:30p.m.
J 8:00pm.

15  Which of these will Kaya probably leam

during the first week of class?

A how to send an e-mail

B how to fix a computer

C how to turn on the computer

D how to find a site on the Internet
Pige 7 | Reading
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Reducin
as a walk in the park..-€

has shown that walking, ivi
i t health ben ts. some of

Qur research
can help you gain some im
be

not. Just remember
intended t© replace you

Tips for

Get Ready
1. Wear comfortable shoes and apP

2. 1f you havé jjealth problems: talk to you

3, plan a route and start walking.

ropriate clothes.
r doctor.

2 Walk ataco
3. Breathe deeply as you walk.

Get Fit

Once you @
1. Increase your speed.
2. Walk up hills to strengthen your legs-

3. Walk 3010 45 minutes every day-

nwalka few miles easily:

exercise and Disabilities | Powe {
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19  This Web page is mostly about how walking 122 According to the Web page, if you wanted
s to get fit, about how many minutes per day
A can .stmngthen your n':uscles should you walk?
B canimprove your health F 151020
C In:or:aldsebz bone :trangt: : . G 20025
D s part of your daily routine H 301045
J 40to60
20 According to the Web page, if you walk
~ up hills, you will B
. Which of these is not listed as a health
; Te ) welgh: benefit of walking?
i ser:ngthen you; e'gs A increased endurance
uce risk of cal
: :ow yw;k'm ek B increased flexibility
er your ressure
ot PrsSee C  reduced blood cholesterol
D reduced risk of certain cancers
21  The author uses the phrase “easy as a walk
in the park” to show that reducing your
health risks is
A not difficult
B notinteresting
C sometimes tiring
D good for everyone
Page 9 | Reading co | @
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‘ Read this information about Sally Ride. Then do Numbers 24 through 28.

’ ; “Our future lies with today’s kids and tomorrow's space exploration."
—Dr. Sally K. Ride

Sally Ride was the first American woman to go into space. She flew into space
on June 18, 1983. This was only part of her long career with the National Aeronautics
and Space Administration (NASA). Here are some important dates in Sally Ride's life
and career.

1977 — Ride is among 8,000 people who apply to NASA.

1978 — Ride earns a Ph.D. in astrophysics and becomes one of six women
selected as astronaut candidates. gy

1979 — Ride becomes a shuttle mission specialist.

1983 — Ride becomes the first American woman in space as a member
of a space shuttle Challenger mission.

1984 — Ride serves on her second Challenger mission.

1986 — Ride joins a team investigating the space shuttle
Challenger explosion.

1994 — Ride publishes The Third Planet: Exploring
the Earth from Space.

Psge 10 | Reading
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F

G
H
J

A

B
Cc
D

4 The purpose of the information is to

tell people about Sally Ride's life
teach people about space exploration

‘persuade people to become astronauts
tell people about one event in Sally Ride's

5  Which of these pairs of words best describes
Ride’s professional career?

average, typical
uneventful, boring
simple, entertaining
successful, eventful

j  Before going into space, Sally Ride

B9

The information states that in 1979,

Ride became a shuttle mission specialist.

Specialist means about the same as

A expert
B creator
C captain
D inventor

Which of these statements probably explains
why Ride helped investigate the space shuttle

Challenger explosion?

F  She was an exceptional astronaut
candidate.

G She had become the first woman
in space.

H  She had written a book about the
Challenger.

| F . published a book J  She was knowledgeable about the
. G toured schools for NASA Challenger.
" H  eameda Ph.D. in astrophysics
J investigated the Challenger explosion

|
|
|
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Hmlsamlguldo.bomuneredSmokyMounmlns.Roadmogudl.Thendonnbcnzsthroughu. 1

—

Enjoy the Great Smoky Mountains in Autumn!

Autumn is especially beautiful at Great Smoky Mountains
National Park. As summer comes to an end, the leaves trade
their green for a variety of colors. Just imagine the colors—
bright orange, plazing red, deep purple, and golden yellow.
There is nothing quite like autumn in the Smoky Mountains,
and you do not want to miss it. The best time to enjoy the
changing leaves is between late September and early
November. Make your reservations now before starting your

adventure!
For information and reservations, contact:
Great Smoky Mountains National Park

Web site: www.smokyadventure.org
Phone: (222) 555-2323

_Fall Foliage Hotline
National Forest Service: (800) 555-1232

’
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29  The purpose of this travel guide Is to
A advertise a new Web site

B  describe the colors of the autumn
leaves

C provide information about the
National Forest Service

D persuade people to visit the Great
Smoky Mountains National Park

30 The guide says that autumn is a
beautiful time. What does the word

autumn mean?
F fall

G colors

H change

J  seasons

31  Which of these can not be found in this
travel guide?

A  adescription of the leaves

B aphone number for the National
Forest Service

C the cost of a trip to the Great
Smoky Mountains

‘D the Web site address

>

32

33

According to the travel guide, what
should you do before visiting the
Great Smoky Mountains?

F call the hotline

G make reservations

H take pictures of leaves

J  watch the leaves change tolor

The travel guide says that the
leaves trade their green for

a variety of colors. Which of these
words means the opposite of variety
as it is used here?

A mixture

B sameness
C selection
D freshness

According to the guide, what is the
difference between summer and
autumn in the Great Smoky
Mountains National Park?

F  The park is more beautiful in
summer,

G Itis easier to make reservations
in summer.

H People rarely visit the park in
autumn.

J  Leaves turn many bright colors
in autumn.
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Here is a registration form for a child care center. Study the form. Then do Numbers 35 through 39.

555-6723 or 555-1357

Name
Birthday Age (Circle one)  Female  Male
Address Telephone number

 Parent or Guardian
Mother's/Guardian’s Name
Home address Telephone number
Work address Telephone number
Father’s/Guardian’s Name
Home address Telephone number
Work address Telephone number
Emergency Contact (if parent/guardian cannot be reached)
Home address Telephone number
Work address

Telephone number

Child’s doctor
Child’s allergies
Child’s current medicines

Please provide the names and telephone numbers of persons other than parent(s) or guardian(s)
who have permission to pick up the child from the center.

Name Telephone number

Address Relationship to child

Name Telephone number

Address Relationship to child
Signatures

Parent/Guardian Date
Parent/Guardian Date

Director of Family Center Date
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35 The main purpose of this form is to 38 The Yearwoods want to enroll their children

A find out the child’s medical history in the child care program. They will need to
S A R fill out one form for
2 : °“u::’° v \ 1 °9°:" nday ) F  each child
rents’ signature: worl
e ing i Q. snch paey
D collect contact and emergency H  the entire famiy
J  the emergency contact

information about the child

39  Which of these is an opinion about the child

36 Aside from parents or guardians, how many care registration form?
other people may pick a child up from the :
child care center? A The form is easy to fill out completely.
F one B  Several addresses are required on the
form.
G two
C  Emergency information is requested
H  three on the form.
J  four D

A parent's or guardian's signature
is required on the form.

37  The form requires information about the
parents or guardians of each child,
Guardian means about the same as

A doctor
B friend
C owner
D protector
Page 15 | Reading co| @
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Read this story about Mei Ling and her trip home to the United States from China.
Then do Numbers 40 through 44.

What Was It Like?

Mei Ling settled into her seat on the airplane. She
was flying home to San Francisco after attending her
cousin’s wedding in Beijing. The captain of the flight
spoke on the intercom and said, “We will be cruising
at an altitude of 39,000 feet. We should have a smooth
flight and land in San Francisco in approximately
thirteen hours. Please sit back and enjoy the flight.”

Mei Ling shifted in her seat. She doubted that she
would be able to enjoy sitting for thirteen hours. She
looked out her window. She began to think about her
great-grandparents. They had left China in the 1800s,
seeking a better life in America, What had their
journey been like? Mei Ling would be able to make
the trip from Beijing to San Francisco in about one
day. Her great-grandparents, anxious to arrive in
America, had spent weeks on board a large,
overcrowded ship.

She continued to think about her great-
grandparents. Because they were allowed to bring
only one trunk on the ship, they had to choose
carefully which items to bring with them. The rest
of their belongings had to remain in China.

Mei Ling thought about her great-grandparents repeatedly during the flight.
When she finally fell asleep, she even dreamed about them. She was awakened

by the captain’s voice on the intercom once again. “Please fasten your seatbelts.

We are preparing to land at San Francisco International Airport. Local time is
11:36 a.m. Thank you for flying with us, and welcome to San Francisco.”
Although she had enjoyed her visit with her relatives in Beijing, Mei Ling
was glad to be home.
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The purpose of Mei Ling’s trip to Beijing was to 4r3 From the story, you can conclude that

F findajob Mei Ling is

G meet new friends A afraid of flying

H learn about historic places B curjous about the past

J  attend a family celebration C  eager to move to Beljing

D interested in American history
41 Choose the best summary of the passage. - .

A A young woman goes to China to visit “ Read this sentence from the passage:
her relatives. Mei Ling shifted in her seat.

B A young woman wishes her great- The author probably included this detail to
grandparents were there with her. show that Mei Ling was

C  Ayoung woman falls asleep during her F afraid
long flight to San Francisco. G -concemed

D A young woman compares her journey -
with her great-grandparents’ journey H- (amit)
in the 1800s. J  uncomfortable

42 How many pieces of luggage were
y Mei Ling's great-grandparents allowed

to bring on their journey?

F one carry-on bag

G two suitcases per person

H one trunk for both of them

J  two suitcases and one carry-on bag
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Read this passage about heat stroke. Then do Numbers 45 through 48.

Heat stroke is a serious medical emergency resulting from overheating of
the body. People lose fluids through sweat. Fluid loss can lead to heat
exhaustion. Heat exhaustion can lead to heat stroke. Taking breaks

from the heat and drinking plenty of water can prevent heat stroke.
Recognizing the symptoms and providing early treatment can save
someone's life. The information given here will help identify and treat
heat stroke.

Causes

* exposure to high temperatures
* long exposure to high humidity
* loss of body fluids

Symptoms

headache

confusion or anger

no sweat

hot, dry skin

rapid heart rate

possible unconsciousness

body temperature of 105°F or higher

Treatment

« call for emergency help immediately
* go to a cool place

* soak in a cool bath

* use fans and ice packs
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A

B
Cc
D

45  This passage is mostly about

the causes of heat stroke
how the body loses fluids
how to recognize and treat heat stroke

the most dangerous symptoms of
heat stroke

46 Which of these could lead to heat stroke?

47

Which of these might be symptoms of

heat stroke?
A  arapid heart rate and chest pain
B arapid heart rate and a severe -
stomachache
C  abody temperature of 103°F,
a headache, and a sore throat -
D abody temperature of 106°F,

hot and dry skin, and a headache

-

F having a headache
G resting in a cool place 48  If you must work outside for a long period
H spending a short time in a cold place of time on a hot day, how can you prevent
J  spending a long time in a humid place heat stroke?
F Go foralong walk.
| G Work as quickly as possible.
{ H Take frequent breaks from the heat.
J  Take a cool bath before you go outside.
|
‘ -
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Get Cooking magazine surveyed its readers about the spices they use in their cooking each week.
Here are the results, Study the graph. Then do Numbers 49 and 50.

How Do You Spice It Up?
12
%
B
F-}
<o
&
=
-
% — e
e
é D Cayenne Pepper
k- 050y . Cinnamon
E Be®e®s®. =
s Sesenent | Cumin
) ..l
3 eiees f%l Curry Powder
Spices
49 According to the graph, which of these 50 Which of these spices is used more than
spices do Get Cooking readers use most but fewer than eight times per week?
often? F cumin
A cumin G cinnamon
B cinnamon H  curry powder
C  curry powder J  cayenne pepper
D cayenne pepper
Page 20 | Reading STOP
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NAME LasY FIRST "

SCHOOL OR PROGRAM

B oot ST AN TEST DATE remare O
!‘.' SRS ol S et L
FORMS LEVEL MONTH DAY YEAR MALE o
e | i ID NUMBER TEST FORM
e 1e) 100
Reading
DIRECTIONS

1. Do nottear the perforated strip off the edge of this answer sheet.

2. Fill in all information at the top of the answer sheet.

3. Mark all answers on the answer sheet. For each item, fill in the space that goes with the answer you choose. Fill in the space
completely, and make your mark heavy and dark.

4. Do noterase on this answer sheet. If you make a mistake, or if you wish to change an answer, cross out your first answer with
an X and mark the correct answer space. If you change an answer and then decide that your first answer was correct, cross
out the second answer also, and circle the first answer.

Test 1 Reading

"CH CTB Published by CTBMcGraw-Hill LLC, a subsidiary of The McGraw-Hill Companies, Inc., 20 Ryan Ranch
Graw : Road, Monterey, Calfornia 33940-5703. Copyright © 2008 by CTBMcGraw-Hill LLC. Al rights reserved.
i McGraw-Hill  scoreze and TABE are registered trademarks of The McGraw-Hill Companies, Inc.

SCOREZE® 77552
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030175

CTB %
McGraw-Hill

wosy

3 the Examiner: Directions for Scoring TABE Forms 9 and 10 SCOREZE® Answer Sheets

After the testing session has been completed, tear off the perforated strip and open the answer sheet.

Answers for Form 9 appear on Page 2 of this answer sheet. If the examinee took Form 9, a mark should appear
in the circle at the top of Page 2.

Answers for Form 10 appear on Page 3 of this answer sheet. If the examinee took Form 10, a mark should appear
in the circle at the top of Page 3.

Answer marks that appear in white spaces are correct answers. If a mark in a white space has been crossed out | {
and then circled, the item is correct. If the mark has been crossed out but not circled, the item is incorrect. ‘

Any item that has more than one answer marked, with no answer crossed out, is considered nonvalid.

Count the number of correct answers for each test. Write the number-correct score on the appropriate line on the
answer sheel. Refer to the Forms 9 and 10 Norms Book to convert number-correct scores to other scores. {

Record the converted scores In the appropriate spaces on the answer sheet.

m Published by CTBMcGraw-Hi LLC, & subsidiary of Tha McGraw-Hill Companies, inc., 20 Ryan Ranch Road,
Monterey, California 83940-5703. Copyright © 2003 by CTBMcGraw-Hil LLC. All rights reserved
SCOREZE and TABE are registered frademarks of Tha McGraw-Hill Companies, inc.

fed in the U.S.A. 11 TCG 10 Page 4 775
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TABE 9 COMPLETE BATTERY LEVEL M

Table 12 Reading
Reference Group
ABE—AIl ABE—Juvenile
NC SS SEM GE P NCE S P NCE S
50 702 97 9.9+ 29 99 9 29 99 9
49 651 54 9.9+ 96 88 9 98 91 9
48 613 34 9.9+ 90 78 8 92 79 8
47 593 27 9.9+ 85 72 7 86 73 7
46 578 23 9.6 79 67 7 80 68 7
45 567 21 9.0 74 64 6 75 65 6
44 557 19 8.3 70 61 6 70 61 6
43 549 18 78 66 59 6 66 59 6
42 542 18 74 62 57 6 63 57 6
a1 535 17 6.8 59 55 5 59 55 5
40 528 16 64 55 53 5 55 53 5
39 522 16 6.2 52 51 5 52 51 5
38 517 16 59 49 50 5 49 50 5
37 511 15 57 46 48 5 46 48 5
36 506 15 55 44 47 5 43 47 5
35 501 15 53 41 45 5 M 45 5
34 496 156 52 39 44 4 39 44 4
33 491 15 51 37 43 4 36 43 B
32 487 15 5.0 35 42 4 35 42 4
3 482 15 48 33 M 4 33 41 4
30 478 15 46 32 40 4 31 40 <
29 473 15 44 30 39 4 30 39 “
28 469 15 44 29 38 4 28 38 4
27 464 15 41 27 37 4 27 37 4
26 459 16 39 25 36 4 25 36 <4
25 455 16 38 24 35 Bl 24 35 4
24 450 17 36 23 34 < 23 34 B
23 445 17 35 21 33 3 21 33 3
22 440 18 3.3 20 32 3 20 32 3
21 434 19 32 19 31 3 19 3 3
20 428 20 29 17 30 3 17 30 3
19 422 22 28 16 29 3 16 29 3
18 415 23 25 15 28 3 15 28 3
17 408 26 25 14 27 3 13 27 3
16 400 29 23 12 26 3 12 25 3
15 390 33 22 1 24 3 11 24 3
14 379 40 21 10 23 2 9 22 2
13 364 52 19 8 21 2 8 20 2
12 343 72 1.7 7 18 2 6 17 2
1 306 109 13 4 14 1 4 12 1
10 255 161 0 2 5 1 1 3 1
9 255 161 0 2 5 1 1 3 1
8 255 161 0 2 5 1 1 3 1
7 255 161 0 2 5 1 1 3 1
6 255 161 0 2 5 1 1 3 1
5 255 161 0 2 5 1 1 3 1
4 255 161 0 2 5 1 1 3 1
3 255 161 0 2 5 1 1 3 1
2 255 161 0 2 5 1 1 3 1
1 255 161 0 2 5 1 1 3 1
0 255 161 0 2 5 1 1 3 1
NORMS TABLES 25
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APPENDIX L: TESTS FOR ADULT BASIC EDUCATION (TABE) - MATH SAMPLE

Do [ res1 )

Mathematics Computation

A 19
B 15
12F¥7= =T reare
D 20
E  None of these ;
sTor | @
|
E A 288 ) A 542
152
+ 1347 % 44538 = B o
= c 2 iy c 512
D 386 . D 578
E None of these E None of these
2 o 0 F 392
1 467
a1 G 82 - G 412
+ 42 H 74 z H 411
J 94 J 402
K None of these K None of these
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° A 901 ‘ A 97
B 982 607 B 960
898 + 8 = : + 360
c 891 c 900
D 1,781 D 1,067
E None of these E None of these

F
3
H
J 176 . J 224
K None of these K None of these
@ - 1 —
B 114 B 352
91+32= 565 — 123 =
Cc 123 : C 452
D 143 D 443"
E  None of these E  None of these
‘ F 366 . F 422
G 360 G 420
60 X 6 = 210 x 2=
H 120 H 430
J 606 J 405
K None of these K None of these

—
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13 A $1250 17 A 212
B $440 B 217
$13.40 — $9.00 = - 569 — 257 = . .
Cc $a.0u C 302
D $5.60 D 313
E  None of these E  None of these
“ f 7% FEd F w -
- 12 Ti T B L o b I i
S H 82 H 880
J 88 J 88
K  None of these K None of these
15 A 2424 19 A 0
o 12 .
X 22 = b 109 B 1
' C 264 =
s =g e 2
D 284 4
E  None of these D %
E  None of these
@' r F 2.1
174
G 200 ;
+ 36
24 M s 20 ¥ g
J 220 804 + 4 = s
; K  None of these
J a0
K None of these

Page 23 | Mathematics Computation

w|@

Appendix L | 80



@ A 241 A 174
472
B 2374 B 184
23.7+04 = - 298
c 2311 — C 274
D 277 D 176
E None of these E None of these
- 518
Al G 85 G 29,500
2)150 X_ 50
) H 75 : H 259
: J 75R1 J 25900
K  None of these K ~ None of these
0 A L A $665
1 31 .m B $655
5. B 3 - 445
£-3= 3 C $645
C 2z D $555
D i E  None of these
E  None of these
F - 27
G 21
ﬂas
@ P 448 9 H 28
7.52 G 842
+1.9 J 26
H 7n K None of these
J 942 -
K  None of these " '

mirdaras®
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) q 3
2 A 33 A
1 1
aixat | 3.1 * ‘:
6 6 5 . %
c 3 c- =
1
D s D 1
E None of these E  None of these
WA @ F 0545
x°~g G 320 x1§§ G 545
— H 032 . H 545
J: @2 J 5450
K  None of these K  None of these
5 4
81 A 35 A 13
B 4 3
Tt 6 7 9: ey
6 6 6 & B 2
6 ¢ %
4 21
D 13 D 23
E  None of these E None of these
@ F 122R6 @ F 2057 |
G 115R1 G 2157 ‘
7)806 27 - 6.43 =
H 116 H 2067
[
J 119 J 2167
K  None of these ”K None of these
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=
+
=
It
= Rl oo ow

MOOW>

;@a A 2300

B 230
26)5,278

(o 23

D 2,030

E  None of these
Lt I
8'3

T O =
wiv oo - Bl

o«
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% ' TESI’3

Applied Mathematics

Which of these expressions has the same value as the expression

in-the-box?

13-38 743
Cc D

sTor | @

‘ Which of these numbers is a common factor
of 18 and 42 ?

A 4

B 6
c 7
D 9

Q Which group of numbers is missing from this

number pattemn?

810,12, 14, £, fi 20,22

Which of these figures appears to have
the same shape as the figure in the box?

F 14,16,18
G- 1517, 19 A c
H 15,18,20
J 16,18,20 :
B D
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The Columbus Folk Festival was heid at the State Falrgrounds this weekend. The attendance
for two years is shown in the table below. Study the table. Then do Numbers 4 through 7.

Columbus Folk Festival Attendance’

Friday

2,116V

2,078,

Sunday

‘ What was the attendance at the folk festival

on Friday last year?
F 2078
G 2116
H 3618
J 4,194
. What was the total attendance at the
folk festival this year?
A 80948
B 7734
C 5848
D 4194

3:022

0 According to the information in the table,

3,@ . ' -7

which day had the hig}est attendance at
the folk festival? -

F  Sunday, last year
G Saturday, last year
H Friday, this year

J  Sunday, this year

According to the information in the table,

which of these statements about attendance

is true? :

A The attendance on Saturday decreased
from last year to this year.

B  The lowest attendance for both years -
was on Friday. N

C  The attendance on Sunday was lower
this year than last year.

D The attendance on each day increased
this year compared with last year.
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e What is the correct value for Point T on the number line?

T

+
-

+
4

fo.
L

o Whattwoﬁguresbelowaremesamesizeandshape?

e 4 I

OO0 w>»

PandQ
Qand S
Rand S
Pand R

‘ Which of these fractions equals one half ?

F

N

|
« X o
=D NN sle o
|
|
|
|
|

|
|
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The chart shows the cost of automobile parts and the repair time for each of the services
at Abe’s Auto Repair. Study the chart. Then do Numbers 11 through 13.

Service ‘Parts Repair Time :

OilC $9:95 hour —=
= s Repadr et Thor

Rl $229.95 3 hiirs

Shocks $189.95 2 hours:

Engine Rebuilding  $1,545.00 10 hours

Wednesday:  Oil Change
Saturday: Brakes

@1 Whatis the cost of parts for engine
rebulldpg if the car is serviced on quday?
A $1,500,00 :
B $1,505.00
C $1,545.00

112 O which day of the week does
2 Abe’s Auto Repair offer the lowest price
for brake repair? : ‘

Prices of parts do not include $40.00 per hour labor charge.

Specials
Monday: Engine Rebm]dmg

$45.00 off parts
No labor charge

$300.00 complete
with labor -

John took his car to Abe's Auto Repair on
Monday for an oil change. What was the
total amount he paid for parts and lahnr?

A

B
c
D

$29.95
$20.00
$45.00
$49.95

F__ Monday
G Waednesday
H Saturday

J  Sunday
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A group of job applicants took a two-part

liﬁ Ms. Stewart had a combined score of

employment test. The test resuits are 163 points for Parts 1 and 2 of the test.
given in the table. Study the table. Then do Which of these job applicants had a lower
Numbers 14 through 16. combined total than Ms. Stewart?
F  Mr. Graves
G Ms. Baker
Foues H Mr. Diaz
I~ Ms. Jones = M AT N
Ms. Stewart . 79 84
Mr. Caldwell 94 88
Ms. Kelly 91 83 o
Ms. Baker 85 85 27 Which of these figures shows a cone on top
Mr. Diaz 100 70 . b of a cube?
Mr. Graves. 77 .81 8¢
Average 87.6 80.4

£
14 About how many points higher is the
~ average score for Part 1 than the average g
score for Part 2 ?

F  2points
G 4 points /
H 6 points
J 7 points

lﬁz‘ Which of these is the average of Mr. Graves’
- testscores for Part 1 and Part 2 of the test?

A 785
OB > - m
C 810
D 804

0t
g
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Which of these is a way to express the total

@ The table shows the number of people

number of tickets shown? entering a farmers market during a

3-hour period. Y

People at the Farmers Market
1 2 3
134 89 129
G 2x(3+2) 3 "n'umbefsshouldbeusadtobestesﬁmate ol
: the total number of people who entered - \

H (@x2)+3 the market during the 3 hours?
J 2+@2+3) A 140,90, and 130

B 130, 80, and 120

‘ Michelle is making a quilt out of fifty Co i, and 10
D

squares of colorful material. Fifty squares
cost a total of $26.12.-About how much does
each square cost?

A $0.20
B $050
C 8075
D $1.00

@ What value of n makes both equations true?

15=18:n
5=15+n

@ Whatismeplacevalueofujesinme

0 Dan has four one-dollar bills and

130, 90, and 120

number 99.,'[45 ?

F tens

G hundreds

H thousands

J  tenthousands

five quarters. Fred has one five-dollar
bill and two dimes. Which of these
statements is true?

A  Fred has more bills than Dan.

B Fred has more money thanDan.

€’ Fred has more money in bills-than Dan.
D  Fred has more money in coins than Dan.

Appendix L | 89



The map shows the location of several places in a town. Study the map. Then do Numbers 24 through 26.

Westgate Shopping Center
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are located?

F  skew

G parallel

H  congruent

‘ Which of these best describes the streets on which the Bowling Alley and Pizza Parior

A 1st Street and 4th

B  Highway 25 and 3rd Street

C  Chestnut Road and 4th Street
D  Oak Street and 1st Street

' Toni and her friends are at the Bowling Alley. They want pizza for dinner.
Highway 25 is closed for construction. Which of these routes could they take
to get to the Pizza Parlor? ' i :

F west on Chestnut Road to 2nd Street, then south on 2nd Street
G east on Chestnut Road to 4th Street, then north on 4th Street
M west on Chestnut Road to 2nd Street, then north on 2nd Sreet
J  west on Chestnut Road to 1st Street, then south on 1st Street
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Blue Sky Airways offers flights from Philadelphia to other cities in the eastern time zone.
Study the table. Then do Numbers 27 through 29.

Blue Sky Airways Round-Trip Flight Information

U7 - nia - -TIL. LIS WNL — g

108 Philadelphia | Columbus |  $348 | 10:15am. 12:05 p.m. i
110 Philadelphia Boston $169 11:05 a.m. 12:10 p.m.

111 _Philadelphia Orlando $362 9:30 a.m. 12:26 p.m.

155 Philadelphia Mobile $389 _315 p.m. 6:25 p.m.

161 Philadelphia Miami $412 4:10 p.m. 8:05 p.m.

g ——r
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@ How long Is the flight from Philadelphia to Orlando?
A 2hours and 26 minutes
B 3 hours and 26 minutes
C 2 hours and 56 minutes
D 3 hours and 56 minutes

H  $500.00
J  $800.00

0 Dan would like to know the total cost of a round-trip ticket between Philadelphia and London. ‘
He needs to stop in Boston to connect to the international flight. What additional infqrmation
does Dan need to determine the total price of the trip? 3 l

flying time between Boston and London
ticket price between Philadelphia and Boston
arrival time in London

ticket price between Boston and London

o0 w>»
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The card below was included inside a Parks and Recreation magazine to encourage readers to subscribe
for more issues. Study the information on the card. Then do Numbers 30 through 32.

SUBSCRIBE TODAY
Parks and Recreation

/

11 Year $17

N;me

(12 Years ==

Address

City and State

@ Based on the rates for 1-year and 2-year
subscriptions, what is the cost of a 3-year
subscription to Parks and Recreation
magazine?

F

“exT O

$17
$30
$51
$68

o Parks and Recreation magazine publishes
12 issues per year. Which of these

‘ José had a balance of $307.24 in his checking
account. Then he wrote two checks: one for a
1-year subscription to Parks and Recreation
magazine, and one for a pair of hiking boots.

Parks and Recreation

Hiking boots

What is the new _balance of his account?

expressions can be used to find the cost F $102.74.
per issue? —
A $17-12 G $202.74
B $17+12 :' :312?;:
C $17x12
D $17+12
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Ralph bought a model 3371 refrigerator.

35

What unit would be used to measure the

Information about the refrigerator is given weight of a box of macaroni?
below. Study the information. Then do A cups
Numbers 33 and 34.
B inches
C ounces
? BEAiEModeragT Do D liters
5 o )
" - Price: $695.00
! l 3 RITRRT Lalia W s
‘Width: 36 inches
Height: 60 inches
o e e F
83  Which of these is the best estimate for the G A
weight of the refrigerator?
A 3 pounds
B 30 pounds
C 300 pounds H
D 3,000 pounds
84‘ To connect the icemaker in the new J : ;

refrigerator, Ralph bought an 8-foot long
copper pipe. He used only 85 inches of the
copper pipe. How many inches of pipe were
left over?

(12 inches = 1 foot)
F 1inch
G 11inches
H 77 inches
J - 96inches
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Fishing regulations at a certain lake require the following: All fish caught that measure less
than 8% inches must be returned to the water. The diagram shows two fish being measured.
Study the diagram. Then do Numbers 37 through 39.

l,lll

|
9 10 11 12

Inches
NOTE: Ruler is not to scale.
§ About how much longer is the big fish than . The fishing regulations also state that a
the small fish? person may take home a maximum of
12 fish per day. Sheila took home 9 fish.
A 2inches What fraction of the limit is that?
1 1
B 23 inches A 3
C 3inches B %
1 7
D 37 inches c 0
3
0%

@ A fish was caught that measured 5% inches,
~How many inches short of the minimum
size requirement was the fish?

F % inch
G 1% inches
) H 15 inchies

3
J 1; inches
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The circle graph shows the causes of flight delays
for the last 1,000 delayed flights at a busy airport.
Study the graph. Then do Numbers 40 and 41.

Causes of Flight Delays

!

) Sn
What number goes in all the boxes fo make
both number sentences true?

22 x[=22
O+0+ 16 =18

@ﬁ According to the graph, what is the most

frequent cause of flight delays?

F

G
H
J

air traffic congestion
pilot shortage
mechanical problems
bad weather

gi, Which of these problems caused half of the
~ total flight delays?

A
B

Cc

bad weather and mechanical problems

mechanical problems and air traffic
congestion

air traffic congesﬁoh and pilot shortage

One family paid cash for a living room set and
expects the fumiture to last 5 years. What is
the estimated average cost per year of this
living room set?

L2 8 & & ¢
Bradley’s Furniture

Spring Sale

5-Piece Living Room Set
Purchase Today for $895!

Finance Plan:
5% down and 12 easy
monthly payments.®

*Each payment includes
a $14.00 finance charge.

$50
$180
$500
$895

o0 w >»

Page 41 ‘ Applied Mathematics

Appendix L | 97



Jack drew a plan to display the garden center
items for Bolton's Home Center. Study the plan.

The table shows input numbers that have been
changed by a certain rule to get output numbers.

“

b The steps are 5 feet 4 inches wide. What is

~ the length of the spaca left for the large .
garden tools, lawn mowers, and wheelbarrows
on that side of the garden center?

F  42feet4inches
G 42feet8 inches
H  43feet 4 inches
J 43feet8inches

What is the perimeter of the entire garden
center?

Then do Numbers 44 and 45, Study the table. Then do Numbers 46 and 47.
| 30 feet - b
INEEE £
= Large T
[
e S @ If 14 is the input number, what will be
'g, the output number?
2 B 7
Lawn
Mowers G 15
H 16
‘ : J 28
Wheel-
barrows
S @ What is the rule used to change the input
Entrance : number to the output number?
NOTE: Plan ig not A okl by 2
to scale. B add 2, subtract 1
C divide by 2
D  multiply by 2, add 1

What is another way to write % ?

B 0
G 02 2
H 04
J 05

A 48 feet
B 78feet
C 156 feet
D 1,440 feet
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f Tom bought a bucket of 25 golf balls at the driving range. He was given 10 balls with black stripes,
. 5 with green stripes, 5 with red stripes, and 5 with blue stripes. Study the information about the
golf balls. Then do Numbers 49 and 50.

0 What is the chance of picking a ball that does not have a red stripe?

A %
B 3
£ &
° 3

‘ Tom randomly chose a ball from the full bucket. Which of these statements is true?
F  Tom was equally likely to choose a red-striped ball as a blue-striped ball.
G It was impossible for Tom to pick a ball with a red stripe first.
H  Tom chose a ball with a black stripe first.
J  Agreen ball was definitely chosen first.
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Name Lanr i -

SCHOOL OF PROGRAAN

TEST DATE semaie O

MAATH DaN LN MALE O
1D NUMBER TEAT FONM

s O 100

Mathematics Computation and Applied Mathematics

Do nol baar the parforated strip off the adoe of this answer sheet,
Fil in all information &t the 1op of the answer shoet,

Mark all answers on e answer sheet For each iteen, fill in e space that goes with the answer you choosa, Fil in the space
completaly, and make your mark haavy and dark

Do not arase on 1his answer shast. If you make a mistake, or i you wish 10 change an anawer, ¢ross oul your first answer with
an X and mark the corect answer space. ¥ you change an answer and thvan decide that your first answar was comect, cross
0ut the second anawear also, and circle the first answer,

Test 2 Mathematics Computation

QDN -

o

Test 3 Applied Mathematics

c m Putéshed by CTEMCGesw-Hill LLC, & subsdiary of The McGraw-Hil Companies, Inc., 20 Ryan Ranch
. Fload, Monterey, Calomis 53940-5703. Copyright © 2003 by GTBMoGraw-HII LLC, Al fights reserved
MCGraw-Hill  5coREZE s TABE are routsaores racemarks of The McGranw-Hil Campaniss, e,

SCOREZE" 77556
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Hill

To the Examiner: Directions for Scoring TABE Forms 9 and 10 SCOREZE® Answer Sheets

1. Amar the testing session has boan completed, tear off the perforaled stip and open the answer sheat,

2. Answers 1or Form 9 appear on Page 2 of ths answer sheet. I the examines tock Form 8, & mark shoukd appear
in the circla at he top of Page 2.

3. Answers for Form 10 appear on Page 3 of this anseer sheat. If the examinos fook Form 10, & mark should appear
in the circle at the top of Page 3.

4 Answer marks that appear in while spaces are comact answars. i a mark in a white space has been crossad out
and than circled. the ilem & correct. I the mark has bean crossed out but not circled, the Hem s incormect.

5 Any gem that has more than ane answer marked, with no answer crossed out, s consiaered nonvalla

8. Count the numbar of comect answers for aach test. Write the number-correct score on the appeopriate ine on the
angwer shaal, Rafer 10 tha Farms 9 and 10 Narms Baok (o corvart number-camrect S00res 10 0Mer Scores.

7. Record he converted scores In tha appropnate spaces an tho answer sheet.

_ a oy OTH 1 LLC A y of The MoGeww- 8 Corrparsas, ire., 20 Myun March Nass,
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SCOMEIE and TASE are segered Tecerrars o The MeQrew 48 Corpases.
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TABE 9 COMPLETE BATTERY LEVEL M
Table 19 (continued) Total Mathematics Number Correct to Scale Score and GE
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Tabse 19 (continued) Total Mathematics Number Correct to Scale Score and GE

MATHEMATICS COMPUTATION
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TABE 9 COMPLETE BATTERY LEVEL M
Table 19 (concluded) Total Mathematics Number Correct to Scale Score and GE

MATHEMATICS COMPUTATION
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CHILD’S BEHAVIOR TRAITS (CBT) ASSESSMENT

APPENDIX M
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APPENDIX O: EVALUATION METHODOLOGY ADDITIONAL DETAILS

MEMBER PERFORMANCE EVALUATION VERSION CROSSWALK

Version B questions were organized under Version A categories for analysis. Highlighted questions
indicate compatible questions across versions.

Version A
Categories
Position
Knowledge
and Skill
Development

Cooperation

Dependability
and Initiative

Leadership,
Judgement
and Problem
Solving

Version A Questions

1. Position Knowledge
2. Willingness to take on New
Projects

3. Written and verbal
communication skills

4. Ability to work with
clients/patients

5. Ability to work with supervisor

6. Ability to effectively
communicate with co-workers
and staff

7. Ability to make appropriate
referrals

8. Flexibility / Ability to adapt to
change

9. Ability to respond to
constructive criticism

10. Ability to cooperate
11. Reliability

12. Ability to respond to
constructive criticism

13. Punctuality

14. Attendance

15. Follows instructions
16. Ability to work
independently

17. Ability to take initiative

18 Commitment to increasing
own knowledge and expertise

19. Ability to solve problems

20. Ability to Follow Up and
Complete Tasks and Position
Assignments

21. Ability to Make Appropriate
Decisions

22. Ability to Recognize
Limitations and/or Skills

23. Willingness to Serve and
Assist Customers, Clients, Public,
and Staff

24. Influences Positive Behavior
in Others

Version B Questions

9. Ability to work with
clients/patients

6. Ability to work with
supervisor

12. Ability to make
appropriate referrals

1. Flexibility / Ability to adapt
to change

2. Reliability

5. Ability to respond to
constructive criticism

10. Ability to work
independently

3. Ability to take initiative

14. Commitment to
increasing own knowledge
and expertise

4. Ability to solve problems
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Version A
Categories

Productivity
and Quality of
Work

Customer
Service and
Community
Participation

Version A Questions

25. Consistently Adheres to
Policies and Procedures

26. Ability to maintain written
records

27. Demonstration of leadership

28. Ability to Effectively
Prioritize Tasks

29. Efficiently Completes Job
Responsibilities
30. Maintenance of Work Area

31. Knowledge of Community
Resources and Disseminates
Information to Customers,
Clients, Public and Staff

32. Networks with other
Community Organizations or
Service Providers

33. Promotes Agency Services
and its Mission

34. Overall contribution to
program

In my opinion, this member's
greatest strengths have been:

In my opinion, the member
needs to improve in the following
areas:

Other Comments for Mid-Term

Version B Questions

13. Ability to maintain written
records

15. Demonstration of
leadership

16. Overall contribution to
program

21. In my opinion, this
member's greatest strengths
have been:

22. In my opinion, the
member needs to improve in
the following areas:

23. Other comments for Mid-
Term

7. Ability to work with the
other site staff

8. Ability to work with other
members

11. Ability to convey
appropriate information

17. Ability to provide
academic support to students
in a classroom

18. Ability to recruit and
screen candidates for the WPP
program

19. Ability to assist teacher in
preparing materials for
instruction

20. Ability to develop
community internships
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