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Sustained Enthusiasm for National Service: Highlights
from the AmeriCorps Member Exit Survey (2019-2023)

Upon program exit, AmeriCorps members are asked to take a survey to capture insights about their service experience
and attitudes. Over 400,000 AmeriCorps State and National, AmeriCorps VISTA, and AmeriCorps NCCC members
have completed the AmeriCorps Member Exit Survey (AmeriCorps MES) since April 2015. The AmeriCorps MES
includes questions that align to four pathways and five domains of the AmeriCorps member experience:

Domains

Bridging Differences e Describing Member Experience
Civic Engagement ¢ Training
'Getting Things Done’ e Satisfaction with Experience

Life and Career Skills * Motivation to Join

e Post-Service Plans

This brief features key insights from analyses of AmeriCorps MES data collected from exiting AmeriCorps
members from 2019 (n = 49,178), 2021 (n = 46,233), and 2023 (n = 38,944). The findings tell a story of stability in
the AmeriCorps experience, as the majority of AmeriCorps members across all studied years value their service
experiences, feel that they have grown as individuals, and view their service as beneficial for the common good.
This brief presents selected AmeriCorps MES survey questions and subitems for each of the AmeriCorps MES
pathways and domains.
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https://americorps.gov/sites/default/files/image/MES_Survey_Visual_08082023_FINAL.png

Bridging Differences

The Bridging Differences pathway describes members' cultural competency: the ability to work with and within
communities of people different from themselves, interacting with populations such as the unhoused, impoverished,
incarcerated, or socially marginalized and serving alongside co-members from differing backgrounds (such as
different cultural, socioeconomic, or ethnic backgrounds).

AmeriCorps MES Question 7: Please indicate how much you agree or disagree with the
following statements.

Strongly agree or Agree

7611 respect the veluss o people from o7
different cultures and backgrounds. 97%
I 97 %

7b) | enjoy interacting with people 96%
from different cultures and backgrounds. 96%
I 95%

7a) | enjoy exploring differences between
co-workers and/or friends from different 94%
cultures or background and me. I 93°%

7d) | feel confident when interacting [ R
with people from different cultures O] 93%
and backgrounds. I 929
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Civic Engagement

The term civic engagement has no standard definition, but AmeriCorps uses it to describe the constellation

of activities individuals engage in to make a difference in their communities and promote the common good.
Itincludes participation within and beyond electoral politics at all geographic levels. Volunteerism is a prominent
example of civic engagement, but also includes activities like attending public meetings, belonging to
organizations, and neighbors doing favors for each other.

AmeriCorps MES Question 18: If you found out about a problem in your community that
you wanted to do something about, how well do you think you would be able to do each
of the following:

| definitely could do this or | probably could do this

18d) Express your views in frontof a group EEEEEE— 8878(;%
— b

Sipespic: I 85%
. . I S 3%
18c¢) Organize and run a meeting. ] 84%

I 79%

18g) Call someone on the phone you had I R 0%
~ . I

never met before to get their help with v

(-]

the problem.
. I, 8 1%
18f) Express your views on the Internet or T 80%

through social media. I 7 6%
18h) Contact an elected official about ;23’
(-]

the problem. 71%

m2019 @2021 m2023
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https://americorps.gov/sites/default/files/document/Civic Engagement Definition_04012024_final_508.pdf

‘Getting Things Done’

The ‘Getting Things Done’ pathway describes members’ ability to self-start, go beyond what is required, and
persevere in the face of challenges. This pathway reflects concepts of personal initiative, grit, and confidence in
one's actions, encompassing many requisite traits needed to be successful in creating community change.

AmeriCorps MES Question 8: How much do you agree or disagree that each of the
following statements describes you?

Strongly agree or Agree
I 94 %

8f) | can solve most problems if | invest the

s ot | ] 94%
necessary efiort. . 94%
. I 9 1%
8a) | can always manage to solve difficult | 1 91%
problems if | try hard enough. I 91%
I 9 1%
8e) Thanks to my resourcefulness, | know | | 90%

how to handle unforeseen situations. I 90%
, : o [N 89
8g) | can remain calm when facing difficulties | | 88%89&

because | can rely on my coping abilities. GG 88°%
I 87%

8c) Itis easy for me to stickto myaimsand | | 86%
accomplish my goals. I s6°
m2019 m2021 m2023
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Life and Career Skills

The Life and Career Skills pathway describes the workplace and interpersonal skills AmeriCorps members learn,
use, and improve upon during their service terms. AmeriCorps members complete a variety of “real-world”
activities throughout the course of service.

AmeriCorps MES Question 4-6: During your AmeriCorps service, how frequently did you
do the following activities listed below?

Very often or Often

6a) Listen to other people's suggestions — 992?:;%
(]
and concerns. . 92%

) ) — 89%

5¢) Meet deadlines effectively. | 89%

5e) Work on a team for a common purpose. | ] 85%

5d) Work independently. I ] 83%

6f) Identify or leverage community resources. | ] 54%

4b) Lead or facilitate a meeting or event. | 48%

m2019 m2021 m2023
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Describing Member Experience

Over the course of their service terms, AmeriCorps members often partake in many transformative experiences
and complete impactful projects over a substantial period of time. Members reflect on these experiences and
service projects in terms of personal fulfillment and professional development.

AmeriCorps MES Question 9-10: Thinking about your AmeriCorps experience, please
indicate how much you agree or disagree with the following statements.

Strongly agree or Agree
9a) | felt | made a contribution to the

community.

9f) | gained an understanding of the
community(s) where | served.

9c) | was exposed to new ideas and ways
of seeing the world.

10c) | did things | never thought | could do.

m2019

_ 91%
| 90%
_ 91%

_ 91%
| 89%
_ 90%

_ 88%
| 87%
_ 88%

_ 73%
| 69%
_ 71%

@2021 m2023

Training

Members receive various trainings from both the AmeriCorps agency and their program/sponsor/project site to

prepare them for success while serving.

AmeriCorps MES Question 3: Overall, how well did the training and resources you received

from

Excellent or Good

3c) Your program site/project sponsor.

3a) AmeriCorps

m2019

prepare and support you in having a successful service experience?

m2023
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Satisfaction with Experience

By participating in AmeriCorps, many members are able to further their personal, professional, and educational
goals and endeavors.

AmeriCorps MES Question 20: How much do you agree or disagree that participating in
AmeriCorps was a worthwhile experience in furtheringyour __________ goals and endeavors?

Strongly agree or Agree

Personal

Educational

Professional

m2019 @2021 m2023
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Motivation to Join
AmeriCorps members decide to join national service for a variety of different reasons.

AmeriCorps MES Question 1: People join AmeriCorps for a variety of reasons. How much
do you agree that each of the following reasons motivated you to join?

Strongly agree or Agree

1f) To help in solving a community need EEEss— ) 1
or challenge.

1¢) To fulfill your duty as a citizen. 66%

1a) To gain general skills or competencies I 9 0%
that would be useful in school or work. I 90%
1e) To gain direct experience in a specific I 8 6%

career and/or future profession. —— 8 6%
I 7 6%
1d) To receive an education award. e | 74%°

1b) To have a chance to work with people 88%
who share your ideals.

1g) To make friends and meet people. | 7;?/
e — %
1i) To do something during a break in ;422@%
school or work. I 5 1%
; ; I %
1h) To do somethlng while also enrolled O 3389%{
in school. I 45%
m2019 m2021 m 2023
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Post-Service Plans

After serving in AmeriCorps, members are prepared for a variety of post-service plans such as entering the
workforce or going to college and/or graduate school. The Segal AmeriCorps Education Award helps members
achieve their educational goals.

AmeriCorps MES Question 28: What are you planning to do in the next six months after
your AmeriCorps service?

Please select the options that best describe your desired plans.

_ 25%
Go to college | 24%
_ 30%

_ 22%
Go to graduate school | 24%
_ 19%

I 25 %

Get a job in the nonprofit or social

. | | 24%
SSriice sesier I 21%
. : _ 9
Get a job in the public/government | :::4:
secar _ 21%
_ 15%
Get a job in the private sector | 15%
_ 14%
. - I 169
Enroll in the same AmeriCorps : | 16%
program I 19%
. . — 10%
Enroll in another AmeriCorps 1 10%
progra _ 11%
m2019 @2021 m2023

About the AmeriCorps Member Exit Survey

The pathways and domains covered in the AmeriCorps MES align to the AmeriCorps Member Theory of Change.
More information on the AmeriCorps Member Exit Survey is located on the AmeriCorps Evidence Exchange.

About the Office of Research and Evaluation

The AmeriCorps Office of Research and Evaluation assists AmeriCorps and its partners in collecting, analyzing, and
disseminating data and insights about AmeriCorps programs and civic life in America.

About AmeriCorps

AmeriCorps, the federal agency for national service and volunteerism, provides opportunities for Americans to serve their
country domestically, address the nation’s most pressing challenges, improve lives and communities, and strengthen civic
engagement. Each year, the agency places more than 200,000 AmeriCorps members and AmeriCorps Seniors volunteers
in intensive service roles; and empowers millions more to serve as long-term, short-term, or one-time volunteers.

Learn more at https://americorps.gov/.
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